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VEHICLES/LEASING (cont.) 
 
 9.1 Safety/Inspections 
 

The Contractor shall perform daily inspections of all vehicles prior to the beginning of the 
day's service.  Vehicles failing the daily inspection will not be used in service until the reason 
for the failure is corrected.  Metro reserves the right to ensure that vehicles are being 
maintained properly and are in safe operating condition.  Quality inspections will be made 
by Metro staff.  If a vehicle fails inspection, it is barred from service until the problem(s) is 
corrected.  Metro will supply appropriate pre-trip inspection cards. 
 
Metro maintenance staff will conduct safety inspections on all vehicles used in Metro service 
on a quarterly basis.  The Contractor will be responsible for transporting vehicles to and 
from Metro by the 30th day of each quarter on an established schedule for inspection.  A list 
of any required repairs will be provided to the Contractor by Metro after the inspections are 
completed.  The Contractor shall have three (3) weeks to complete the repairs and provide 
Metro with a copy of all work orders upon completion. 

 
For passenger comfort, the heating and air-conditioning units of all vehicles must be kept in 
proper working order.  Smoking, eating, or drinking will not be allowed on vehicles at any 
time.  For safety, all vehicles shall have properly functioning seat belts.  Metro may inspect 
vehicles at any time and may bar a vehicle from service until the problem(s) is corrected. 

 
 9.2 Maintenance on Vehicles Leased from Metro 
 

9.2.1 The vehicles leased to the Contractor shall be maintained by the Contractor, 
including but not limited to body, engine and equipment repair; towing service; and 
preventive maintenance inspections and repairs.  The Contractor shall be responsible 
for damages to these vehicles. 

 
Vehicles will receive preventive maintenance performed at 3,000-mile intervals.  
Preventative maintenance shall include but is not limited to changing oil and filter, 
chassis lube and other fluid levels checked and maintained.  The Contractor shall 
maintain adequate records to enable Metro to verify that proper maintenance has 
been performed by the Contractor and submit copies of maintenance records to Metro 
as part of the monthly reporting.   The Contractor shall maintain all vehicles in good 
working order at all times.  The Contractor shall furnish all necessary fuels, oil, 
grease, filters and other fluids. 

 
The Contractor shall contact the Metro Fleet and Facilities Manager for repair 
instructions for accident repair damages or mechanical repairs estimated to be in 
excess of $500 prior to repairs being started.  It will be the responsibility of Metro to 
approve the repairs or to advise the Contractor that repairs will be made by Metro 
staff and billed to the Contractor. 
 
Metro reserves the right to remove vehicles needing major repairs exceeding $500 
from service and provide the Contractor with another vehicle.  Metro reserves the 
right to make periodic inspections of equipment and maintenance records. 
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9.2.2 Vehicles for Hire 

 
All vehicles must comply with Chapter 37 of the code of ordinances - City of 
Kalamazoo, Michigan vehicles for hire. Metro reserves the right to have removed 
from service any vehicle it deems to be unsafe or unsuitable for service. 

 
9.2.3 Body and Interior Condition 

 
Vehicle exteriors and interiors must be in sound condition, as evidenced by, but not 
limited to, no major dents or body damage, paint in good condition, no peeling 
decals, no broken or cracked windows, no torn or cracked seats and/or floor 
coverings, all door and window latches, locks and handles intact and operable. 

 
9.2.4  Seats/Safety Belts 

 
Forward-facing bench or individual seats are to be provided for all ambulatory passengers.  
A safety and shoulder belt for each passenger is required.  Longitudinal seating for 
ambulatory passengers may be permitted if necessitated by vehicle design and interior lay-
out.  Use of longitudinal seating will be permitted on a case-by-case basis at the discretion 
of Metro.  All passengers must comply with the State of Michigan Seat Belt Law.  All 
vehicles must have adequate belts for passengers in mobility devices.  Specifications on 
proper belt and securement devices can be found at: http://www.gpo.gov/fdsys/pkg/CFR-
1999-title49-vol1/pdf/CFR-1999-title49-vol1-sec38-23.pdf   

 
9.2.5 Heating/Air Conditioning 

 
Vehicle heating and air conditioning (A/C) systems must be designated and 
maintained to provide for passenger comfort under all climatic conditions.  Heated 
and cooled air must be evenly distributed in the vehicle interior.  Air conditioning 
will be required on all vehicles and must be operable from May 1st through 
November 1st each year. 

 
9.2.6 Other Equipment 

 
All vehicles must have the following equipment: 

 
• Fully adjustable exterior mirrors on both sides. 
• Interior dome light. 
• Spare tire, jack, and lug wrench. 
• Portable "ABC" fire extinguisher secured on the vehicle. 
• Flares and/or triangle reflectors. 

 
  

http://www.gpo.gov/fdsys/pkg/CFR-1999-title49-vol1/pdf/CFR-1999-title49-vol1-sec38-23.pdf
http://www.gpo.gov/fdsys/pkg/CFR-1999-title49-vol1/pdf/CFR-1999-title49-vol1-sec38-23.pdf
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VEHICLES/LEASING (cont.) 

 
9.2.7    Signage 

 
No signs or advertising material will be permitted on or in vehicles while in service 
without the prior approval of Metro with the exception of "No Smoking" signs, 
procedural signs, signs indicating seat belt use is required or instructions on 
emergency procedures.  The display of any personal items on vehicles shall not be 
permitted. 

 
9.3 Road Calls 

 
The Contractor will be responsible for all road calls.  The determination of serviceability is 
first that of the Contractor, with Metro reserving the right to have a vehicle removed from 
service.   
 
Detailed records of road calls and vehicle change-ups must be provided to Metro on a 
monthly basis.  The Contractor shall inform Metro within twenty-four (24) hours of any 
vehicle that will be out of service for more than one (1) week or that has a serious mechanical 
failure.  

 
9.4 Vehicle Cleaning 

 
The Contractor is expected to keep the interior of all vehicles used in the provision of Metro 
service as clean as possible throughout the day.  The Contractor shall provide all labor and 
materials necessary to service vehicles.  "Servicing" includes washing and cleaning the 
exterior and interior, as well as removing trash and refuse from the vehicles.  All vehicle 
interiors shall be cleaned daily and vehicle exteriors shall be cleaned a minimum of twice 
(2) per week. 
 

9.5        Fuel 
 

The Contractor shall be responsible for the fueling of all vehicles and the cost of the fuel.  
The amount and cost of both unleaded and diesel gasoline will be reported each month. 

 
10. COMMUNICATIONS 
 

The Vehicles are equipped with a two-way communications system.  The Contractor shall be 
responsible for all maintenance of the system.  The Contractor is responsible for proper radio 
procedures and will be fully responsible for any actions and/or fines imposed by the Federal 
Communications Commission (FCC) for improper use of the system.  The Contractor is responsible 
for all radio repairs and maintenance. 
 
10.1 Samsung Galaxy Tablets 
 

All Metro Connect vehicles are equipped with Samsung Galaxy Tab A 8” tablets with 
ParaScope software through CTS Software that works with the scheduling system.  The 
tablets display the trip manifest electronically, trip information is updated in real time and 
data such as pickup and drop off odometers and times are captured immediately.  The tablets 
use Google maps and a built in GPS to assist drivers from one stop location to the next. 
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The ParaScope software includes electronic manifests/trip sheets, electronic vehicle 
inspections, real-time data capture of times and mileages, instant schedule updates, 
messaging between the driver and dispatch, vehicle tracking on standalone maps and 
electronic signature capture.  The wireless tablets are interchangeable for any vehicle and 
have mounts in every vehicle, so any tablet can be used.  They have car chargers so there is 
no hard wiring.  
 
The Contractor shall be responsible for the maintenance and repair of all Samsung Galaxy 
tablets.  A list of preventative maintenance measures will be provided to the Contractor.  
Metro will supply and install the tablets in all new vehicles.  Any upgrades to the tablets or 
additional tablets will be provided by Metro.  An online training program will be provided 
to the Contractor by Metro.   

 
10.2 Vehicle Cameras 

Metro Connect vans 9-946 and 9-947 and medium duty buses 9-73 through 9-77 are 
equipped with the Safety Vision Roadrecorder 6000 Pro Digital On-Board Monitoring and 
Surveillance System.  The system utilizes an end-to-end digital video, audio and sensor 
recording approach.  During recording, an “event save” can be triggered to protect data 
captured before and during an event.  The system can store up to one hundred (100) saved  
or marked events.  The events can be set to capture and save video for three (3) minutes to  
one (1) hour. 
 
All information is stored on removable, shock-resistant mobile rated disk storage media and 
recorded in a secure file format with digital encryption.  The system allows that any Safety 
Vision removable mobile rated disk can be used in any Safety Vision DVR in any vehicle. 
 
The Contactor shall be responsible for all maintenance and repairs of the Safety Vision 
Roadrecorder system.  For detailed information on the Safety Vision Roadrecorder system 
go to: http://www.safetyvision.com/media/files/page/RoadRecorder-6000-PRO- Specifications.pdf 

 
11. CONTRACTOR’S FACILITIES, EQUIPMENT AND SUPPLY 
 

11.1 Operation and Maintenance Facility 
 

The Contactor shall provide and utilize its own facilities, equipment, parts and supplies not 
specifically identified as part of this contract, for the proper and timely operation of these 
programs.  The facilities used will provide for adequate fleet maintenance and bus security.  
The facility shall also meet all Federal, State and local laws and regulations including but 
not limited to building codes and criterion set forth in the Americans with Disabilities Act.  
The facility shall be centrally located in Kalamazoo County and have a gated and secured 
lot for all Metro Connect vehicles. 

  

http://www.safetyvision.com/media/files/page/RoadRecorder-6000-PRO-%20Specifications.pdf
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11.2 Office Equipment and Supply 
 

The Contractor is responsible for providing all necessary office equipment and supplies to 
conduct daily work activity.  The Contractor shall have a facsimile (FAX) machine, capable 
of sending and receiving and turned on during all revenue service operation hours.  The FAX 
machine will be utilized for weather reports, special notices, service requests and other types 
of information.  A dedicated phone line separate from voice communication must be used 
for the FAX machine. 
 

 11.3 Email 
 

The Contractor shall provide email accounts to all employees who work directly with Metro 
staff.  Emails will be returned in a timely manner. 
 

11.4     Security 
 

The Contractor will maintain adequate security of the operations and maintenance facility to 
protect Metro owned equipment and vehicles and will protect Metro owned equipment and 
vehicles from damage and theft.  The Contractor is responsible for any loss or damage of 
Metro owned equipment and vehicles. 

 
11.5    Utilities 
 

The Contractor is responsible for all utility services required as part of their operation 
including, but not limited to, water, sewer, solid waste disposal, street lighting, electricity, 
natural gas, telephone lines and equipment, including cell phones and internet access.   
 

11.6     Parts Inventory 
 

The Contractor shall maintain an adequate level of vehicle parts inventory to prevent 
excessive vehicle down time in both the preventive maintenance program and in 
unscheduled repair. 

 
12. SERVICE STANDARDS 
 

The Contractor shall arrange for shared rides whenever possible, and at a minimum, whenever two 
or more recipients are traveling near the same places at approximately the same time.  

 
Services are to be provided to passengers within a 30-minute window of the scheduled pick-up time.  
Drivers may arrive up to fifteen (15) minutes prior to the scheduled pick-up time.  However, drivers 
may not leave a scheduled pick-up location until either all scheduled passengers have boarded or 
five (5) minutes past the scheduled pick-up time when the passenger(s) have not boarded the vehicle.  
Before departing any scheduled pick-up location, a driver must notify the Contractor’s dispatch 
office and receive permission from the dispatcher to record the trip as a “no show.” 
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SERVICE STANDARDS (cont.) 
 
When a vehicle arrives at a scheduled pick-up more than fifteen (15) minutes after the scheduled 
pick-up time and the passenger boards the vehicle, the trip shall be classified as a “late trip.”  If the 
passenger does not board the vehicle when it is more than fifteen (15) minutes past the scheduled 
pick-up time it will be classified as a “missed trip” and will not be counted as a no show. The 
contractor is responsible for documentation of all late and missed trips and for adjusting driver 
schedules to meet schedule adherence requirements.  Repeated failure to comply with schedule 
adherence standards without reasonable cause will be grounds for termination of this contract. 
 
The Contractor shall notify the client by telephone if the vehicle is anticipated to arrive more than 
fifteen (15) minutes later than the scheduled pick-up time. If the passenger does not receive any call 
within thirty (30) minutes of scheduled pick up time and still takes the trip, that trip will be free to 
the passenger and the Contractor will be responsible for paying for that trip. Likewise, the Contractor 
shall furnish a prompt telephone callback system to advise patrons of each and every trip or pick-up 
time which must be canceled or rescheduled, for whatever reason.  The Contractor must be on time 
at least 95% of the time. 
 
A performance penalty of 10% of the monthly contract cost will be levied for any month the 
contractor is on average late more than 5% of the time.  Weather conditions will be taken into 
account if applicable. 
 
Passengers will be dropped off at their destinations in a timely manner.  Passengers should not be 
dropped off more than thirty (30) minutes prior to appointments, work or desired drop off times.  
Passengers will not be dropped off before buildings open and there is no place they can wait. 

 
All ADA passenger trips should be comparable to trip distances and associated travel times to those 
of the fixed-route service areas where those trips take place to ensure there is no practice or pattern 
of excessive trip lengths.  At least ninety-five (95) percent of complementary ADA paratransit trips 
shall have travel times equal to or less than comparable fixed-route travel times, taking into account 
the time it takes to walk to a stop, waiting times, in-vehicle times and transfer times.  This standard 
may be relaxed at the direction of Metro, for example, in the event of inclement weather.  
Demand/Response passengers should not be kept on any vehicle longer than the reasonable amount 
of time to pick-up passengers along a route and complete the length of the route. 
 
12.1  Refusal of Service 
 

The Contractor shall not refuse service to anyone without prior approval from Metro.  Metro 
will determine if a passenger has a level of behavior considered violent, seriously disruptive, 
illegal or pose a health or safety risk to others.  Examples of such behavior include 
passengers who physically assault drivers or other passengers, passengers who attempt to 
exit the vehicle while in transit and verbal abuse of Contractor staff or other passengers. 
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SERVICE STANDARDS (cont.) 
 
12.2  Missed Trips 
 

Missed trips are caused by the transit agency and not the riders.  Missed trips result from 
trips that are requested, confirmed and scheduled but do not take place because: 
 
 The vehicle arrives and leaves before the beginning of the pick-up window without 

picking up the passenger, who is not obligated to board until the scheduled time and 
five-minute wait time. 

 The vehicle arrives after the end of the fifteen (15) minute pick-up window and 
departs without picking up the rider. 

 The vehicle does not arrive at the pick-up location. 
 The ride is missed due to scheduling, dispatching or driver error. 

 
When any of these situations occur, drivers will contact Dispatch to verify the trip details 
and Dispatch will direct the driver and record the details of the missed trip.  All missed trips 
will be recorded and be included in the monthly reporting. 
 

12.3   Transport of Mobility Devices 
 

The Contractor must allow riders who use mobility devices to board and ride accessible 
vehicles. A mobility device is defined as a mobility aid belonging to any class of three or 
more wheeled devices, usable indoors, designed or modified for and used by individuals with 
mobility impairments, whether operated manually or powered. 
 
Metro Connect will transport all mobility devices and occupants that the vehicle lift can 
physically and safely accommodate.  Legitimate safety requirements include such 
circumstances as a mobility device of such size that it would block an aisle, be too large to 
fit on the lift, be too heavy for the lift to handle, fully enter the vehicle or would interfere 
with the safe evacuation of passengers in an emergency. 
 
All mobility devices must be secured before transport can occur.  The Contractor cannot 
impose a limitation on the transportation of mobility devices based on an inability of the 
securement system to secure the device to the Contractor’s satisfaction.  Specifications on 
securement devices can be found at:  http://www.gpo.gov/fdsys/pkg/CFR-1999-title49-
vol1/pdf/CFR-1999-title49-vol1-sec38-23.pdf.  Drivers shall ask passengers if they want a 
lap and shoulder belt but cannot require the passenger to use them.  Drivers may recommend 
that a passenger in a mobility device transfer to a seat but they cannot require them to do so.  
 
Where necessary or upon request, the driver shall assist individuals with disabilities with 
boarding the vehicle and the use of securement systems, ramps and lifts.  This does not 
include assuming the controls of powered mobility devices.  Drivers shall let the mobility 
device user face either forward or backward on the lift unless there is an overriding safety 
concern that requires a specific direction.  Drivers shall let any passenger use the lift upon 
request even though they are not using a mobility device.  Information about mobility devices 
and their securement can be found at:  https://www.transit.dot.gov/regulations-and-
guidance/civil-rights-ada/questions-and-answers-concerning-wheelchairs-and-bus-and. 

  

http://www.gpo.gov/fdsys/pkg/CFR-1999-title49-vol1/pdf/CFR-1999-title49-vol1-sec38-23.pdf
http://www.gpo.gov/fdsys/pkg/CFR-1999-title49-vol1/pdf/CFR-1999-title49-vol1-sec38-23.pdf
https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/questions-and-answers-concerning-wheelchairs-and-bus-and
https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/questions-and-answers-concerning-wheelchairs-and-bus-and
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12.4  Service Animals 
 

The Contractor shall permit service animals to accompany individuals with disabilities in 
vehicles and facilities.  A service animal is any guide dog, signal dog, or other animal 
individually trained to work or perform tasks for an individual with a disability, including, 
but not limited to, guiding individuals with impaired vision, alerting individuals with 
impaired hearing to intruders or sounds, providing minimal protection or rescue work, 
pulling a wheelchair or fetching dropped items.   
 
Passengers cannot be required to provide documentation for their service animals but drivers 
can ask whether animals are service animals or pets and what task(s) they perform.  
Passengers with a service animal(s) are encouraged to inform scheduling they will be 
traveling with a service animal(s) but must be allowed to board with the service animal 
without notification.  The Contractor cannot impose any limits on the number of service 
animals accompanying a rider.  Service animals must remain under the passengers’ control 
and pose no direct threat to the safety or health of drivers and other passengers. 
 
Non-service animals will not be allowed to board without prior notification.  All non-service 
animals must be contained within an approved pet carrier. 
 

12.5  Respirators or Portable Oxygen Supply 
 

The Contractor shall not prohibit an individual with a disability from traveling with a 
respirator or portable oxygen supply, consistent with applicable DOT rules on transportation 
of hazardous materials.  The commonly used portable oxygen concentrators are not 
considered hazardous and passengers shall use these as needed on the vehicle.  Consideration 
shall be taken when scheduling passengers requiring oxygen as to trip length and time to 
allow for the use of oxygen. 

 
12.6  No Strand Policy 
 

No passengers will be left stranded at a destination.  All passengers that have been 
transported to a destination and have a return trip home will be provided their return trip even 
if it is later than the original scheduled time or there are other circumstances that the rider 
could not take their originally scheduled time. 
 

12.7  Inclement Weather Procedures 
 

The Contractor shall provide service during periods of snow and/or other adverse conditions 
if Metro is also operating fixed-route service.  In the event of inclement weather the 
Contractor Dispatch office will call the Metro Connect Program Manager to assess the 
weather situation. If the fixed-route buses are operating their normal routes, Metro Connect 
will maintain regular service as well in the ADA service area and assess out-county trips as 
needed. 
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If fixed-route buses are detouring from normal routing due to weather, the Contractor 
Dispatch will contact the Program Manager, Transportation Director or Deputy Director to 
assess what areas are serviceable for Metro Connect.   
 
In the event that weather conditions or natural disasters make service impossible, Metro shall 
be empowered, after consultation with the Contractor, to temporarily suspend services or 
temporarily relax the service standards by telephone authorization to the Contractor.  In the 
event of service suspensions, it is the Contractor’s responsibility to contact all passengers 
that are scheduled to ride.  Metro will post any service cuts on the Metro website and social 
media. Local media will be contacted in the event of extensive service cuts or suspension of 
service.  Service standards shall be automatically relaxed in the event of snow, rain or other 
weather which significantly impacts the safe operation of vehicles at normal operating 
speeds. 
 
All service cuts, deviations and service suspensions are to be approved by Metro.  In the 
event of any service suspensions, it is the responsibility of the contractor to contact any riders 
who are awaiting transport and provide transport to riders who were previously transported 
back to their residences, safety permitting.  If it is unsafe to transport riders to their 
residences, the contractor will ensure that such riders are transported to a safe location, 
approved by Metro.  Under no circumstances shall the contractor leave any rider stranded at 
any time. 

 
12.8  Reasonable Modification 

 
Kalamazoo Metro provides reasonable modifications to individuals with disabilities by 
making changes to policies, practices and procedures if needed by an individual with a 
disability to access Metro’s services including fixed-route service, ADA paratransit service 
and Demand/Response service, as long as the requests do not fundamentally alter the nature 
of the service, result in undo financial or administrative burdens or compromise safety. 
 
Passengers can request reasonable modifications by calling Metro or the Contractor.  In-
service requests for modifications will be assessed at the time and granted if determined 
feasible. 

 
13. DRIVER RESPONSIBILITIES 
 

13.1 Drivers must have possession of their driver manifests at all times during the provision of 
service.  Manifests are to be completed at the conclusion of each trip. 

 
13.2 Drivers must be courteous at all times and must provide customers with assistance in 

entering and exiting the vehicle. 
 
13.3 Drivers will not discipline a passenger under any circumstances.  In all instances requiring 

dispatch assistance, the driver shall submit a written report to the Contractor which, in turn, 
shall submit the report to Metro within twenty-four hours (24) of the incident.  Incident 
Reports will be supplied by Metro. 
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13.4 Drivers may not carry unauthorized passengers, pets, or cargo; distribute food, beverages or 

other substances to passengers; or allow any other person to occupy the driver's seat.   
 
13.5 Drivers may not eat, drink or smoke in the vehicle.  Drivers shall request passengers to 

refrain from eating, drinking unless necessitated by a medical need or smoking in the vehicle. 
 

13.6 In an emergency, passengers may be left in the vehicle or removed to a surrounding 
environment, whichever is safer.  This requirement does not apply to circumstances when a 
driver leaves the vehicle to assist passengers in entering and leaving the vehicle. 

 
13.7 Drivers may never push another vehicle with their vehicle or allow their vehicle to be pushed 

by another vehicle. 
 

13.8 Drivers must make sure that all doors of the vehicle are closed while the vehicle is in motion. 
 

13.9 Drivers may not fuel a vehicle while there are passengers on the vehicle. 
 

13.10 For vehicles equipped with a ramp, drivers shall lower the ramp, then pull or push the 
mobility device into the proper securement location.  Drivers shall secure the mobility device 
in the restraint system.  Drivers shall attempt to secure the rider using appropriate restraining 
belts.  All passengers riding in the front seat of a Metro Connect van must use seatbelts in 
accordance with the State of Michigan Seatbelt Law. 

 
13.11 Drivers are required to make their presence known when at a customer pick-up site.  After 

five minutes, the driver shall call the dispatcher to report a no-show. 
 

13.12 Drivers shall neither solicit nor accept tips from passengers. 
 
13.13 Drivers shall not use cell phones or other electronic or mobile devices and are not allowed 

to text while the vehicle is in service or there are passengers on board and the vehicle is not 
traveling. 

 
13.14 All drivers must be properly licensed.  Driving record checks with the State of Michigan 

must be submitted to Metro bi-annually for each driver. 
 
13.15 Drivers must meet the following criteria to participate in the program: 

 
13.15.1 The Contractor shall review the current motor vehicle record of each applicant 

for the position of revenue vehicle operator and shall reject any applicant whose 
record contains five (5) or more infraction points within the last two (2) years, 
regardless of the type of vehicle that was being driven. 

 
13.15.2 All drivers shall have at least five (5) years of driving experience and are to 

have a valid Michigan chauffeur's license.   
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The Contractor shall bill Metro each month for services at the completion of each month for services 
rendered and accepted.  Billings shall be for 1/12th of the annual cost of the contract and will include 
any adjustments as required in this contract. 

 
An invoice with a breakdown of the cost of ADA and Demand/Response service shall be rendered 
by the 3rd day of each calendar month for services provided the previous month.  All reporting 
statistics shall be rendered by the 7th day of each calendar month for services provided the previous 
month.  Invoices will not be processed for payment until all required reports, forms, and information 
for the billing period have been received and verified. 
 
Following preliminary verification of receipt of all required documentation, Metro shall pay the 
Contractor within thirty (30) days from the date of submission.  Metro may, at any time, conduct an 
audit of any and/or all records kept by the Contractor for this service.  Any overpayment uncovered 
in such an audit shall be charged against the Contractor's future invoices.  Metro may withhold 
payment for services it believes were improper, failed to meet service specifications or are otherwise 
questionable. 

 
15. RECORDS AND REPORTS 
 
 Monthly Reporting 
 

The Contractor shall be responsible for properly maintaining separate records and summaries for 
this service as deemed necessary by Metro.  The Contractor shall provide a breakdown of service 
statistics for both ADA Access service and Demand/Response service individually along with a total 
for both services combined.  The Contractor shall be required to submit to Metro the following 
information by the 7th of each month: 
 
15.1 Financial information, including monthly expenses and revenues as required by the FTA. 

 
15.2 Number of trips (weekday, Saturday and Sunday; urban and rural) 
 -Number of trips provided for ADA certified passengers and Demand/Response passengers 

certified as a senior or individual with a disability; does not include personal care attendants 
or companions. 

 
15.3 Number of Demand/Response trips taken by seniors (weekday, Saturday and Sunday; urban 

and rural) 
 
15.4 Number of Demand/Response trips taken by individuals certified with a disability (weekday, 

Saturday and Sunday; urban and rural)  
 
15.5 Number of late trips (weekday, Saturday and Sunday; urban and rural) 
 -Number of trips that the passenger was picked up more than fifteen (15) minutes 
  past the scheduled pick-up time and the number of minutes past the scheduled pickup time 
 
15.6 Number and rate of early pickups (weekday, Saturday and Sunday; urban and rural) 
 -Number of trips that the passenger boarded the vehicle prior to the scheduled pickup time 

and the number of minutes prior to the scheduled pick up time the passenger boarded the 
vehicle  
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15.7 On-time performance percentage for ADA and Demand/Response services (weekday, 

Saturday and Sunday; urban and rural) 
 -Percentage that the vehicle arrived within fifteen (15) minutes of the scheduled pick-up time 
 
15.8 Number of missed trips (weekday, Saturday and Sunday; urban and rural) 
 -Number of trips that were missed due to scheduling, dispatch or driver error; such as the 

vehicle arrives and leaves before the scheduled pickup time, the vehicle arrives after the 
fifteen (15) minute window and departs without picking up the passenger or the vehicle does 
not arrive at the pickup location or other missed trips that are not the fault of the passenger 

 
 15.9 Number of cancellations (weekday, Saturday and Sunday; urban and rural) 

 -Number of trips that were cancelled by passengers or agencies 
 
15.10 Number of passenger requests (weekday, Saturday and Sunday; urban and rural) 
 -Total number of trips scheduled whether taken or not broken down by telephone, online 

and email 
 

15.11 Number of revenue service hours (weekday, Saturday and Sunday; urban and rural) 
 -Total number of scheduled hours the transit vehicles were operated and available for 

passenger service 
 
15.12 Number of actual vehicle hours (weekday, Saturday and Sunday; urban and rural) 
 -Total number of hours the transit vehicles were operated 

 
15.13 Number of revenue service miles (weekday, Saturday and Sunday; urban and rural) 
 -Total miles traveled by the transit vehicles in regular passenger service 

 
15.14 Number of actual vehicle miles (weekday, Saturday and Sunday; urban and rural) 
 -Total miles traveled by all transit vehicles during the service month 
 
15.15 Number of passenger miles (weekday, Saturday and Sunday; urban and rural) 
 -Total miles ridden by each passenger 

 
15.16 Number of trips by ambulatory and non-ambulatory passengers (weekday, Saturday and 

Sunday; urban and rural) 
 -Total number of passengers who can walk with minimum assistance (ambulatory)  
 and total number of passengers who use mobility devices 
 
15.17  Number of Personal Care Attendants (weekday, Saturday and Sunday; urban and rural) 
 -Total number of PCA’s/Escorts assisting passengers on trips 
 
15.18 Number of companion trips (weekday, Saturday and Sunday; urban and rural) 
 -Number of companions (friends, relatives, etc.) who rode with scheduled passengers 
 
15.19 Number of Ten Minute Stops (weekday, Saturday and Sunday; urban and rural) 
 -Total number of stops to a second location during a scheduled trip 
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RECORDS AND REPORTS (cont.) 
 
 15.20 Number of No Shows with trip number (weekday, Saturday and Sunday; urban and rural) 

-Number of trips where a passenger calls to cancel less than hour before the scheduled 
pick-up time or does not appear within five (5) minutes of the scheduled pick-up time or 
tells the driver they do not wish to travel. 

 
15.21 Number of accidents, with brief description of each (weekday, Saturday and Sunday; urban 

and rural) 
 -Number of vehicle accidents that occurred during the service month 
 
15.22 Number of County to County transfers (weekday, Saturday and Sunday)  
 -Number of trips where Metro Connect met a vehicle from another county transit system to 

transfer a passenger 
 

15.23 Number of trips to the Battle Creek Veteran’s Administration Hospital (weekday, Saturday 
and Sunday) 

 
15.24 Number of Western Michigan University Student trips (weekday, Saturday and Sunday; 

ADA Access passengers only). 
 -Number of trips taken by WMU students 
 
15.25 Total fares collected (weekday, Saturday and Sunday; urban and rural) 
 -Amount of cash and checks collected by drivers, excluding coupons 
 -Breakdown of the number of checks by fare 
 
15.26 Total number of coupons collected (weekday, Saturday and Sunday; urban and rural) 
 -Total coupons collected broken down by service (ADA and Demand/Response) 
 
15.27 Total number of vehicles used (weekday, Saturday and Sunday; urban and rural) 
 -Total number of vehicles used in peak service 

 
15.28 Number of complaints received by Contractor, with brief description of each and results of 

internal investigation.  Complaint forms will be provided by Metro. 
 
15.29 Number of road calls, with description of each. 
 -Number of failures of some mechanical element of the revenue vehicle that prevents  
 the vehicle from completing a scheduled revenue trip or from starting the next scheduled 

revenue trip because actual movement is limited or because of safety concerns 
 
15.30 End of month odometer reading for each vehicle leased from Metro 
 
15.31 Other miscellaneous information as requested by Metro to meet various state, local, and 

federal reporting requirements 
 

15.32   Gallons of fuel and cost used for each month of service broken down for diesel and 
unleaded fuel and cost of each 
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RECORDS AND REPORTS (cont.) 

 
15.33   Number of non-accommodated trips (weekday, Saturday and Sunday; urban and rural) 

-Number of trips that are offered within 1 hour before or after the requested pick-up  
time but are declined by the passenger 

 
15.34   Number of trips originating from each Jurisdiction (weekday, Saturday and Sunday)  

 
15.35   Details of ADA denied trips (passenger name, date, time and destination) 

-Number of trips that cannot be scheduled within one (1) hour before or after the requested 
pick-up time.  Denied Trip Forms will be provided by Metro and copies included with 
monthly report 

 
 15.36   Number of Nothing to Offer (NTO) trips (weekday, Saturday and Sunday; urban and rural) 

-Number of Demand/Response trips that could not be accommodated due to time slot 
capacity 
 

15.37 Number of trips exceeding one (1) hour of travel time and the amount of time (weekday, 
Saturday and Sunday; ADA and Demand/Response) 

 
15.38 Changes in staff (new hires, promotions and termination/resignation)   
  -Information in regard to employee criminal history, motor vehicle record, pre-employment 

physical and license checks will be provided, as applicable.  For each new hire, the 
Contractor will provide the date of hire, orientation, Right-to-Know and OSHA Blood Borne 
Pathogens training, Drug and Alcohol testing training, Accident/Injury/Incident Reporting 
training and the date the employee received his/her Employee Manual 

 
15.39 Data on drug testing, including the number of tests completed by type (random, new hire, 

post-accident, reasonable cause and return to duty) and the number of positive and negative 
test results received in each category 

 
15.40 Copies of preventative maintenance and repair work orders 
 
15.41 Number of lift failures 
 

15.42 Number and percentage of ADA Subscription Trips provided 
 
15.43 Telephone data including the total number of incoming calls, the total number of outgoing 

calls, the average number of calls per day, the average wait time, the average length of the 
call and number of calls going to voicemail 

 
15.44 Twice a year, the Contractor will provide Metro with copies of driving records received for 

the State of Michigan for all currently employed drivers 
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 RECORDS AND REPORTS (cont.) 

 
 Weekly Reporting 
 
 15.44 Number of denied ADA trips and number of nothing to offer Demand/Response trips 
 
15.45 Number of missed trips 
 
15.46 Number of lift failures 
 

  Metro reserves the right to add/change/delete required records for proper reporting at the state, 
local, and/or federal level. 

 
16. RISK MANAGEMENT POLICIES 
 

16.1 Vehicle Accidents 
 

Any time a vehicle used while in the provision of this service is involved in any type of 
accident or incident where a passenger sustained personal injury Metro shall be notified as 
soon as possible and a detailed report from the driver shall be completed and submitted to 
the Metro within twenty-four (24) hours.  The appropriate police department shall be 
summoned any time a vehicle accident occurs.  A police report of the accident shall also be 
included as  
soon as it is available.  A vehicle accident is defined as any time any transit vehicle comes 
in contact with another vehicle or physical property, regardless of whether damage 
occurred.  At a minimum, the report shall include: 

 
16.1.1  Date of accident 
16.1.2  Time of accident 
16.1.3  Driver's name 
16.1.4  Vehicle identification number 
16.1.5  Driver's description of accident, including diagrams 
16.1.6  Individuals injured, including name, address, and telephone number 
16.1.7  Witnesses, including name, address, and telephone number 
16.1.8  Passengers, including name, address, and telephone number 
16.1.9  Items 16.1.3 through 16.1.8, inclusive, for any vehicle involved other than 

the Contractor's 
16.1.10 Estimate cost of damage  
16.1.11 Post-Accident Testing Decision Report 
16.1.12 Post-Accident drug and alcohol test results (if applicable) 
16.1.13 NTD Major/Non-Major Incident Form (if applicable) 

 
The Contractor is to inform Metro in writing with the FTA Major Incident Form, as soon as 
possible and no more than twenty-four (24) hours after each occurrence, of any accident 
involving a fatality, an injury requiring immediate medical attention away from the scene, 
estimated property damage equal to or exceeding $25,000 or an evacuation for safety 
reasons. The Contractor is to inform Metro in writing with the FTA Non-Major Incident 
Form, within twenty-four (24) hours of each occurrence, of any accident where one or more 
injuries require medical attention away from the scene occurs or a fire requiring an act of 
suppression but not meeting the major incident threshold.  A Post Accident Testing Decision  
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RISK MANAGEMENT POLICIES (cont.) 

 
Report will be completed for all accidents and will be turned to Metro along with the accident 
report within twenty-four (24) hours of all accidents.     

 
16.2 Incidents 

 
Incidents are defined as any circumstance in which a driver, passenger or vehicle is involved 
that has not resulted in a vehicle accident.  Examples include, but are not limited to, personal 
injuries sustained by a passenger while boarding, deboarding, or in transit; a confrontation 
between a driver and passenger; a confrontation between two passengers; damage from 
occurrence other than vehicle accident; or any time any citizen requests emergency 
assistance from an operator.  An incident report shall, at a minimum, include: 

 
16.2.1  Date of incident 
16.2.2  Time of incident 
16.2.3  Driver's name 
16.2.4  Identification of people or vehicles involved 
16.2.5  Driver's description of incident 
16.2.6  Injured individuals, including name, address and telephone number 
16.2.7  Witnesses of the incident, including name, address and telephone number 
16.2.8  Names and addresses of all involved parties 
16.2.9  The post-incident drug and alcohol test results if the criteria are met 
 
Detailed incident reports shall be submitted as soon as possible after the incident occurs 
and no more than twenty-four (24) hours after the incident. 

 
16.3 Reporting of Other Incidents 

 
The Contractor shall report immediately, or at the earliest possible opportunity, by phone or 
email, to Metro any incident with possible liability implications or which caused personal 
injury, unavoidable delay, or in any way significantly interfered with the strict performance 
of the delivery of services.  The Contractor shall submit or cause a driver to submit a formal 
written report to Metro within twenty-four (24) hours of the initial notification. 

 
Examples of incidents which must be reported include: 
 
16.3.1 Any incident on board a vehicle that results in a physical altercation, whether  

between two passengers or between a passenger and the driver. 
16.3.2 Any incident on board a vehicle that results in the injury of a passenger or driver. 

 
16.4 Metro will supply the operator with the appropriate accident and incident report forms at 

no cost to the Contractor. 
 
17. LOST AND FOUND 
 

Items found on a vehicle used in the provision of public transit service are to be turned into the 
Contractor at the end of the work shift.  Items shall, if not perishable, be retained for fifteen (15) 
days, so that passengers have the opportunity to claim them.  After the fifteen (15) day period, 
unclaimed items may be donated to charity or discarded.  
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18. SUPERVISION AND MONITORING 
 

The Contractor shall have a Road Supervisor available to be dispatched at all times that there is a 
revenue vehicle in operation.  The Road Supervisor is responsible for managing and directing the 
activities of the vehicle operators, including on-time performance checks, accident investigation, 
assistance in disputes/incidents (including fare disputes) and determining and working with detours. 
 
Metro will monitor and evaluate the Contractor's on-street operation of transportation services and 
may provide assistance to operators and passengers.  Metro shall not directly discipline or terminate 
Contractor employees.  Metro may advise the Contractor of any employee's inadequate performance 
and the Contractor shall take prompt action to remedy the situation.  In extreme cases, Metro may 
demand in writing removal of a Contractor's employee from service under the contract and the 
Contractor shall effect such removal immediately. 
 
Metro reserves the right to perform ride along evaluations on any vehicle at any time to monitor 
and evaluate service. 

 
19. MARKETING AND PUBLIC RELATIONS POLICIES 
 

The Contractor may not conduct any Metro Connect marketing without permission from Metro.  
The Contractor's Project Manager or their designee shall attend all meetings of Metro’s Local 
Advisory Committee (LAC) and report on Metro Connect service.  The Project Manager will also  
 
attend other meetings as requested by Metro, not limited to service meetings and public hearings. 

 
20. COMPLAINT PROCEDURES 
 

Complaints received by the Contractor or by Metro shall be documented on a form provided by 
Metro. Upon receipt of any complaint, the Project Manager shall develop the final report of what 
happened, resolution for the complainant and what on the part of the Contractor shall be done to 
assure that similar problems do not recur.  The completed complaint form(s) shall be submitted to 
Metro within two (2) days of receipt.  Metro may contact complainant(s) to assure that satisfactory 
resolution has been provided.  The quantity of complaints and their resolution shall be evaluated at 
the time of the contract renewal. 
 
Areas of non-compliance with the specifications, observed by Metro, as well as customer correspon-
dence with Metro, shall be documented and transmitted to the Contractor as they are received.  The 
Contractor shall supply all needed information, as well as driver and Contractor comments as 
required within two (2) days of receipt. 
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21. MANIFEST REPORTING 
 

21.1     The Contractor will be required to record and maintain the following information for each 
trip: 
• The name(s) of the passenger(s) 
• Confirmation number  
• Trip code 
• The number of PCAs/Escorts and companions accompanying the passenger 
• The date 
• The scheduled pick-up and drop-off time 
• The actual arrival time at each pick-up and drop-off point 
• The actual departure time (or wait time) in cases where the departure time is more 

   than five minutes beyond the arrival time 
• The actual odometer reading at each pick-up and drop-off point  
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PROGRAM DESCRIPTION AND DEFINITIONS 
 
1. DEFINITIONS 
 

The following key definitions apply to this document: 
 

A. Metro:  Kalamazoo’s public transit system. 
 

B. ADA:  The Americans with Disabilities Act, which requires Metro to provide 
"complementary" paratransit service to persons whose disability precludes their use of 
Metro’s fixed-route system. 

 
C. Complementary Paratransit:  Accessible, demand/response, advance-reservation (1-7 days 

in advance of the trip date), origin to destination transportation service that is provided to 
eligible persons for eligible trips within the same service hours and same service area as 
Metro’s fixed-route system. 

 
D. Safety-Sensitive Positions:  With respect to the FTA-required drug testing program, these 

positions include any paid employee of the Contractor, or paid subcontractor, who operates 
a vehicle providing Metro Connect service, anyone who dispatches service vehicles, as well 
as those who perform maintenance on the vehicles used to provide Metro Connect service, 
and immediate supervisors of those employees. 

 
E. Customer:  A person who has been deemed eligible by Metro for program services.  Metro 

will determine the eligibility of ADA service applicants and Demand/Response individuals 
with a disability or seniors. 

 
F. Companion:  A companion is a person who accompanies a customer on a trip but is not 

required to provide assistance to that person; a companion pays the same fare as the 
customer. A companion must board and leave the vehicle at the same location as the 
customer.  Passengers are entitled to travel with one (1) companion and additional 
companions may be accommodated if space is available. 

 
G. Personal Care Assistant (PCA):  A PCA is a person who accompanies a customer on a trip 

for the purpose of providing assistance to that person, thereby enabling the passenger to 
make the trip.  A PCA does not pay a fare.  A PCA must board and leave the vehicle at the 
same location as the customer.  There are no limits on the number of PCA’s a customer may 
travel with.  A PCA is not required to render assistance on the paratransit trip. 

 
H. FTA:  The Federal Transit Administration is the federal funding source and provides many 

of the guidelines for the paratransit service. 
 

I. Advance Reservation Trip:  This is a non-subscription trip that is requested up to seven (7) 
days in advance of the trip date or by 5:00 p.m. the day prior to the trip. 

 
J. Same-Day Trip:  A trip which is requested by the customer on the same day of the trip.  
 Same-day trips will be accommodated only on a space-available basis up to a limit of 5% 
 of the average daily trips. 
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K. Maximum Travel Times:  All ADA passenger trips should be comparable to trip distances 

and associated travel times to those of the fixed-route service areas where those trips take 
place to ensure there is no practice or pattern of excessive trip lengths.  Demand/Response 
trips will not exceed one (1) hour. 

 
L. Late Trip:  A trip will be contractually defined as being late if: 

 
1) It is a going trip and the carrier arrives at the pick-up point 15 or more minutes 

beyond the scheduled pick-up time and/or the passenger is dropped off more than 15 
minutes beyond the scheduled drop-off time; or 

2) It is a return trip and the carrier arrives at the pick-up point more than 15 minutes 
beyond the scheduled pick-up time. 

 
M. No-Show:  This is an instance where: 

 
1) A customer calls in a cancellation less than one (1) hour prior to the scheduled pick-

up time of the trip; or 
2) A customer does not call to cancel the trip and the driver arrives at the pick-up 

location within fifteen (15) minutes of the scheduled pick-up time and the customer 
does not appear within five (5) minutes or appears and announces that they do not 
wish to travel. 

 
No-shows, by definition, are the "fault" of the customer.  At the same time, no-shows are 
moot after fifteen (15) minutes past the scheduled pick-up time, because at that point, the 
fault no longer is solely attributable to the customer. 

 
N. Exact Fare:  Drivers carry no change.  Passengers are expected to provide the correct fare at 

the time of boarding.  Cash, personal checks made out to Metro Connect or Metro Connect 
coupons will be accepted as service fares. 

 
O. ADA Trip:  A trip that is made from origin to destination by a certified ADA client. A 

canceled trip or no show is not considered a passenger trip. 
 

P. Missed Trip:  This is an instance where a carrier arrives fifteen (15) or more minutes past 
the scheduled pick-up or drop-off time and the customer is not present or is present and 
cancels.  Also, a trip is considered failed if the scheduled trip is missed due to a scheduling 
error, driver error or dispatching error.  Failed trips are the fault of the carrier. 

 
Q.   Denied Trip:  A trip that cannot be scheduled within one (1) hour before or after the requested 

pick-up time. 
 
R.   Non-Accommodated Trip:  A trip that is offered within one (1) hour before or after the 

requested pick-up time but is declined by the passenger. 
 
S. Passenger Trip:  A trip taken by a certified passenger with points of origin and destination. 
 
T.  Demand/Response:  Transit operating in response to calls from passengers or their agents to 

the transit operator, who then dispatches a vehicle to pick up the passengers and transport 
them to their destinations. 
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U. Nothing to Offer (NTO):  A Demand/Response trip request that cannot be accommodated 
because the time slot is filled to capacity. 

 
V.      Revenue Service Operation:  The time when a vehicle is available to the general public and     

there is an expectation of carrying passengers. 
 
2. SUMMARY OF METRO RESPONSIBILITIES 
 

Metro shall: 
 

A. Provide information dissemination function, including distribution of Metro Connect service 
applications. 

 
B. Determine the eligibility for ADA service of each applicant, and notify each applicant as to 

the outcome.  Review and log eligibility for all senior and disability applications for 
Demand/Response service. 

 
C. Advise each individual eligible for ADA service: 

 
1) How to make trip requests. 
2) The level of service to expect. 
3) Rider procedures, rules, and regulations. 
4) How to communicate cancellations, complaints, etc. 

 
D. Notify the Contractor(s) of all persons that have been determined to be eligible for Metro 

Connect service. 
 
E. Provide the Contractor leased vehicles as referenced in Section 9. 
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GENERAL REQUIREMENTS 

 
 1. PROPOSAL SUBMITTAL 
 

Proposers shall submit a complete response to this Request for Proposal by responding to all 
requirements contained herein.  No other distribution of proposals shall be made by the proposer.  
Proposals shall be signed by an official authorized to bind their firm to its covenants.  Proposals 
shall remain valid for at least ninety (90) days after proposal. 

 
1.1 Complete the proposers profile questionnaire attached hereto. 

 
  1.3 Provide technical literature on the tires proposal. 

 
 1.4 Execute and return the Buy America Provision.   If not included, your proposal may be   
   rejected as non-responsive. 
 
 1.5 Include, with your proposal submittal, the entire RFP document. 

 
 2. PROPOSAL REVIEW, EVALUATION, AND AWARD  
 

The CCTA shall review and evaluate all proposals based upon the information provided prior to 
evaluating the cost.  After review of all costs, the CCTA may schedule oral interviews to assist it in 
making a final selection.  After the proposal opening, the CCTA may wish to request further proposal 
information or clarifications in selected areas.  If so, the proposer will be contacted.  The CCTA is 
not liable for any costs incurred by a proposer prior to acceptance of a proposal.  The CCTA does not 
intend to pay for any information obtained though such information may be utilized in arriving at a 
final determination. 
 
The CCTA will award a tire lease contract to one low responsive, responsible proposer who, in the 
CCTA's sole opinion, provides the proposal which is in the best interest of the CCTA.  Factors to be 
considered in the CCTA's evaluation will include but may not be limited to: 

 
2.1 Responsiveness to the specifications. 

 
2.2 Rate per tire mile firm fixed price per tire mile over the contract term. 

 
2.3 References. 

 
2.4 Compliance with Buy America provisions. 

 
2.5 Proposer questionnaire. 

 
 3. PRICING 
 

Prices shall be firm for the life of the contract as set forth and agreed to herein by the proposer. 
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 4. CONTRACT PERIOD AND EXTENSION 
 

4.1 The contract shall be in effect for a five (5) year period, commencing on the date of approval. 
  
4.2 The CCTA may, from time to time, find it desirable to continue the contract on a month-to-

month basis, not to exceed a six (6) month period.  Such month-to-month extended period 
shall be by mutual agreement of both parties and except as otherwise agreed all provisions 
of the original contract or any extension thereof remain in effect. 

 
4.3 All contracts and extensions are subject to availability of funds and the approval of the 

CCTA Commission. 
 
 5. CANCELLATION OPTION 
 

The CCTA reserves the right to cancel the contract without cause by giving thirty (30) days written 
notice to the Contractor.  Cancellation by the CCTA for default of Contractor is addressed in Section 
V.  In the event of such termination by the CCTA, the CCTA shall pay the Contractor for services 
and reimbursable expenses performed or incurred prior to the termination date.  
 

 6. DIRECTOR 
 

The Director of Transportation or his designated representative, herein referred to as the Project 
Manager, is the CCTA's representative for this contract.  He and/or his representative shall have 
authority to enforce the terms and conditions of the contract. 
 

 7. DELIVERY 
 

The Contractor shall assume full responsibility for delivery F.O.B. Kalamazoo of all tires and support 
services offered in the proposal.  All tires furnished shall be delivered to CCTA, 530 North Rose 
Street, and all freight or delivery charges shall be paid for by the contractor.  If proposer is proposing 
tires of which he/she is not the manufacturer, proposer shall identify them by manufacturer's name, 
type, model, etc.  The proposer shall be responsible for furnishing all the necessary information 
required for the tires proposed. 

 
 8. SUBMITTAL EVIDENCE 
 

The submittal of a proposal shall be evidence that the proposer has a full knowledge of the scope, 
nature, quantity and quality of work to be performed, the detailed requirements of the specifications 
and the conditions under which the work will be performed. 

 
 9. PART OR DETAIL 
 

No advantage shall be taken by the Contractor or any subcontractor in the omission of any part or 
detail which goes to make tires complete and ready for service. 

 
10. CCTA-OWNED TIRES 
 

The CCTA assures the Contractor that only Contractor's tires shall be used on the bus fleet provided, 
however, that tires presently owned or leased separate and apart from this agreement shall be used 
until deemed unfit for further service. 
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11. WARRANTIES 
 

The Contractor warrants that the tires to be provided under the contract shall with routine 
maintenance and normal wear in the provision of public transit service, obtain the average mileage 
established in the proposal.  CCTA shall not be obligated to pay for unused mileage for tires which 
have been routinely maintained and normally work, yet which did not obtain the established average 
mileage. 

 
12. GOVERNING LAW 
 

The validity, meaning and effort of the contract shall be determined in accordance with the laws of 
the State of Michigan applicable to contracts made and to be performed in said state. 

 
13. COUNTERPARTS 
 

The contract may be executed in two or more counterparts each of which shall be deemed an original, 
but all of which together shall constitute one and the same document. 

 
14. PARTIAL VALIDITY 
 

The CCTA and the Contractor intent and believe that each provision in the contract complies with all 
applicable local, state and federal laws and judicial decisions.  However, if any provision or 
provisions, in whole or in part in the contract, are found by a court of law to be in violation of any 
applicable local, state or federal ordinance, statute, law, administrative or judicial decision or public 
policy; and if the court should declare such provisions of the contract to be illegal, invalid, unlawful, 
void or unenforceable as written, then it is the intent of both the CCTA and the contract that such 
portion, provision or provisions shall be given force to the fullest possible extent that they are legal, 
valid and enforceable; that the remainder of the contract shall be construed as if such illegal, invalid, 
unlawful, void or unenforceable provisions were not contained therein, and that the rights, obligations 
and interests of the CCTA and the Contractor under the remainder of the contract shall continue in 
full force and effect. 

 
15. QUESTIONS 
 

Questions relative to the general proposal requirements may be addressed to Gracia Mason, Buyer, 
at (269) 337-8720.  Questions relative to the specifications may be addressed to Richard Congdon, 
Program Manager, at (269) 337-8477.  This does not relieve the requirement of Page 1, Item 3. 
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SECTION IV 
INSURANCE 

  
Contractor, or any of their subcontractors, shall not commence work under this contract until they have 
obtained the insurance required under this paragraph, and shall keep such insurance in force during the 
entire life of this contract.  All coverage shall be with insurance companies licensed and admitted to do 
business in the State of Michigan with a rating of A- or better from the A.M. Best Company.  All coverage 
shall be with insurance carriers acceptable to the CCTA and be furnished within ten (10) days of Notice 
of Award.   
 
Contractor shall procure and maintain the following insurance coverage: 
 
Worker’s Compensation Insurance including Employers’ Liability Coverage, in accordance with all 
applicable statutes of the State of Michigan. 
 
Commercial General Liability Insurance on an “Occurrence Basis” with limits of liability not less than 
$3,000,000 per occurrence and aggregate.  Coverage shall include the following extensions:  (A) 
Contractual Liability; (B) Products and Completed Operations; (C) Independent Contractors Coverage; 
(D) Broad Form General Liability Extensions or equivalent, if not already included. Limits may be 
obtained by the use of primary and excess/umbrella liability policies. 
 
Automobile Liability including Michigan No-Fault Coverages, with limits of liability not less than 
$3,000,000 per occurrence, combined single limit for Bodily Injury, and Property Damage.  Coverage 
shall include all owned vehicles, all non-owned vehicles, and all hired vehicles. 
 
Additional Insured:  Commercial General Liability and Automobile Liability as described above, shall 
include an endorsement stating CCTA shall be listed as additional insured.  It is understood and agreed 
by naming CCTA as additional insured, coverage afforded is considered to be primary and any other 
insurance CCTA may have in effect shall be considered secondary and/or excess. 
 
Cancellation Notice:  All policies, as described above, shall include an endorsement stating that is it 
understood and agreed Thirty (30) days, Ten (10) days for non-payment of premium, Advance Written 
Notice of Cancellation, shall be sent to CCTA.  Non-Renewal, Reduction, and/or Material Change shall 
be sent to:  CCTA, Purchasing Department, 241 W. South Street, Kalamazoo, MI  49007. 
 
Proof of Insurance Coverage:  The Contractor shall provide the CCTA, at the time that the contracts are 
returned to the CCTA for execution, a copy of Certificates of Insurance as well as required endorsements.   
In lieu of required endorsements, if applicable, a copy of the policy sections where coverage is provided 
for additional insured and cancellation notice would be acceptable.  Copies or certified copies of all 
policies mentioned above shall be furnished, if so requested for all coverage as listed above or within 10 
days of Notice of Award. 
 
If any of the above coverages expire during the term of this contract, the Contractor shall deliver renewal 
certificates and/or policies to CCTA at least ten (10) days prior to the expiration date. 
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Scope of Coverage: The above requirements and conditions shall not be interpreted to limit the liability 
of the Contractor under this Contract but shall be interpreted to provide the greatest benefit to the CCTA 
and its officers and employees. The above listed coverages shall protect the Contractor, its employees, 
agents, representatives and subcontractors against claims arising out of the work performed. It shall be the 
Contractor’s responsibility to provide similar insurance for each subcontractor or to provide evidence that 
each subcontractor carries such insurance in like amount prior to the time such subcontractor proceeds to 
perform under the contract. 
 
If any of the above coverages expire during the term of this contract, the Contractor shall deliver renewal 
certificates and endorsements to CCTA at least ten (10) days prior to the expiration date.  
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SECTION V 

TERMS AND CONDITIONS 
 

1. AWARD OF CONTRACT 
 

A. The contract will be awarded to that responsible proposer whose proposal, conforming to this 
solicitation, will be most advantageous to the CCTA according to the criteria outlined herein.  
The CCTA reserves the right to accept or reject any or all Proposals and waive informalities and 
minor irregularities in Proposals received. The award of this Contract shall be in its entirety to 
the proposer determined to be most responsive and responsible. 

 
B. Notification of award will be in writing by the Purchasing Manager.  Upon notification, the 

Consultant/ Professional Firm (hereinafter Firm) shall submit to the Purchasing Division all 
required insurance certificates (if required) and such other documentation as may be requested 
or required hereunder.  Upon their receipt and subsequent approval by the CCTA, the Purchasing 
Manager will forward to the Firm a written NOTICE TO PROCEED.  Work shall NOT be 
started until such NOTICE TO PROCEED is received by the Firm. 

 
C. Unilateral changes in proposal prices by the proposer shall not be allowed.  However, the CCTA, 

at its sole option, reserves the right to negotiate with proposers. 
 
 2. PROPOSAL AS CONTRACT 
 

The CCTA may elect to have this Request for Proposal (RFP), together with the Contractor’s 
Proposal, be the Contract.  If a term in the RFP conflicts with a term in the Proposal, the term giving 
the greatest benefit to the CCTA will control.  The Contract contains all of the terms of the agreement 
between the CCTA and Contractor and may be amended only as described in section 7 below. 
 

3. ASSIGNMENT 
 
Contractor may not assign its rights or delegate any of its duties without the prior written consent of 
the CCTA.  The CCTA may assign its rights and delegate its duties under this contract to the 
Kalamazoo County Transportation Authority or any other entity without the Contractor’s prior 
written consent. 

 
 4. SUBCONTRACTORS  
 

Proposers shall list in writing in the Proposal any and all sub-contractors to be associated with this 
proposal and the type of work to be performed by each.  The Firm shall cooperate with the CCTA in 
meeting its commitments and goals with regard to maximum utilization of minority and women-
owned business enterprises. 

 
 5. TAXES 
 

The CCTA is exempt from all federal excise tax and state sales and use taxes.  However, depending 
upon the situation, the vendor or Firm may not be exempt from said taxes and the CCTA is making 
no representation as to any such exemption. 
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 6. PAYMENTS 
 

Unless otherwise specified by the CCTA in this proposal, the Firm will be paid in not more than thirty 
(30) days after receipt of a properly executed invoice, the sum stipulated herein for service rendered 
and accepted.  Payments are processed by CCTA after receipt of an original invoice from the Firm 
and approval by the department. 

 
7. CHANGES AND/OR CONTRACT MODIFICATIONS 
 

The CCTA reserves the right to increase or decrease services or requirements, or make any changes 
necessary at any time during the term of this contract, or any negotiated extension thereof.  Price 
adjustments due to any of the foregoing changes shall be negotiated and mutually agreed upon by the 
Firm and the CCTA. 

 
Changes of any nature after contract award which reflect an increase or decrease in requirements or 
costs shall not be permitted without prior approval by the Purchasing Manager.  CCTA Commission 
approval may also be required.  SUCH CHANGES, IF PERFORMED IN ADVANCE OF 
PURCHASING MANAGER APPROVAL, MAY BE SUBJECT TO DENIAL AND NON-
PAYMENT. 

 
 8. LAWS, ORDINANCES AND REGULATIONS 
 

The Firm shall keep themselves fully informed of all local, state and federal laws, ordinances and 
regulations in any manner affecting those engaged or employed in the work and the equipment used.  
The Firm and/or employees shall, at all times, serve and comply with such laws, ordinances and 
regulations. 

 
Any permits, licenses, certificates or fees required for the performance of the work shall be obtained 
and paid for by the Firm. 

 
 This contract shall be governed by the laws of the State of Michigan. 
 
9. RIGHT TO AUDIT 

 
With reasonable prior written notice and during business hours the CCTA or its designee shall be 
entitled to audit all of the Firm's records, and shall be allowed to interview any of the Firm's 
employees, throughout the term of this contract and for a period of three years after final payment or 
longer if required by law to the extent necessary to adequately permit evaluation and verification of: 

 
A. Firm's compliance with contract requirements, 

 
B. Compliance with provisions for pricing change orders, invoices or claims submitted by the Firm 

or any of their payees. 
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 10. INDEMNITY 
 

If the acts or omissions of the Contractor or its employees, agents or officers, cause injury to person 
or property, the Contractor shall defend, indemnify and save harmless the CCTA, its agents, officials, 
and employees against all claims, judgments, losses, damages, demands, and payments of any kind 
to persons or property to the extent occasioned from any claim or demand arising from Contractor’s 
actions. 
 

11. DEFAULT 
 

In addition to all other remedies available under law for Contractor’s breach of contract, the CCTA 
may at any time, by written notice to the Firm, terminate this contract and the Firm's right to proceed 
with the work, for just cause, which shall include, but is not limited to the following: 

 
A. Failure to provide insurance and bonds (when called for), in the exact amounts and within the 

time specified or any extension thereof. 
 

B. Failure to perform the services within the time specified herein, or any extension thereof. 
 
C. Failure to make progress if such failure endangers performance of the contract in accordance 

with its terms. 
 

D. Failure to perform in compliance with any provision of the contract. 
 

E. Standard of Performance - Firm guarantees to perform the services rendered herein in 
accordance with the accepted standards of the industry or industries concerned herein, except 
that if the specifications call for higher standards, then such higher standards shall be provided. 

  
Upon notice by the CCTA of the Firm's failure to comply with such standards or to otherwise be 
in default of this contract in any manner following the Notice to Proceed, the Firm shall have ten 
(10) days to remedy said defective performance in a manner acceptable to the CCTA.  Should 
the Firm fail to immediately correct said defective performance, said failure shall be considered 
a breach of this contract and grounds for termination of the same by the CCTA. 

 
In the event of any breach of this contract by the Firm, the Firm shall pay any cost to the CCTA 
caused by said breach including but not limited to the replacement cost of such services with 
another Firm.   

 
F. The CCTA reserves the right to withhold any or all payments until any defects in performance 

have been satisfactorily corrected.  In the event that the CCTA incurs additional expenses caused 
directly or indirectly by the termination of this Agreement, together with such other remedies as 
are legally available, the CCTA shall be entitled to deduct such expenses from any unpaid 
amount due to the Firm under this agreement. 
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(Cont.) 
 

In the event the Firm is in breach of this contract in any manner, and such breach has not been 
satisfactorily corrected, the CCTA may bar the Firm from being awarded any future CCTA 
contracts. 

 
G. All remedies available to the CCTA herein are cumulative and the election of one remedy by the 

CCTA shall not be a waiver of any other remedy available to the CCTA, either listed in this 
contract or available by operation of law. 

 
12. INDEPENDENT CONTRACTOR 
 

At all times the Firm, any of its employees, or its sub-contractors, and their subsequent employees 
shall be considered independent contractors and not as CCTA employees.  The Contractor shall 
exercise all supervisory control and general control over all workers' duties, payment of wages to 
Contractor's employees and the right to hire, fire and discipline their employees and workers.  As an 
independent contractor, payment under this contract shall not be subject to any withholding for tax, 
social security or other purposes, nor shall the Contractor or its employees be entitled to CCTA paid 
sick leave, pension benefit, vacation, medical benefits, life insurance or workers' unemployment 
compensation or the like. 

 
13. MEETINGS 
 

The Firm and/or Project Supervisor shall be available to meet with the Department Head or Project 
Manager at a mutually agreeable time to discuss problems, issues or concerns relative to the contract.  
Either party may call a meeting at any time.  When such a request for a meeting is made, the meeting 
date shall, in no case exceed ten (10) working days after the request; and, if in the sole opinion of the 
Department Head, the severity of the circumstance warrants, no more than one (1) working day. 
 

14. CCTA'S RESPONSIBILITIES 
 

The CCTA agrees to provide full, reliable information regarding its requirements for the Project and, 
at its expense, shall furnish the information, surveys and reports, if any, as described in the 
specifications.  In addition, the CCTA agrees to provide, at its expense and in a timely manner, the 
cooperation of its personnel and such additional information with respect to the Project as may be 
required from time to time, to be provided by the CCTA for the performance of the Firm's work. 
 

15. NO WAIVER 
 

Either party's failure to insist on strict performance of any term or condition of the contract shall not 
be deemed a waiver of that term or condition even if the party accepting or acquiescing in the 
nonconforming performance knows of the nature of the performance and fails to object to it. 

  



 
  

APPENDIX A 
 NON-DISCRIMINATION CLAUSE FOR ALL CCTA CONTRACTS 
 
The Contractor agrees to comply with the Federal Civil Rights Act of 1964 as amended; the Federal Civil Rights Act of 
1991 as amended; the Americans With Disabilities Act of 1990 as amended; the Elliott-Larson Civil Rights Act, Act. No. 
453, Public Act of 1976 as amended; the Michigan Handicappers Civil Rights Act, Act No. 220, Public Act of 1976 as 
amended, City Ordinance 1856 and all other applicable Federal and State laws.  The Contractor agrees as follows: 
 

1. The Contractor will not discriminate against any employee or applicant for employment because of race, color, 
religion, national origin, sex, age, height, weight, marital status, physical or mental disability, family status, sexual 
orientation or gender identity that is unrelated to the individual’s ability to perform the duties of the particular job or 
position.  Such action shall include, but not be limited to the following:  employment, upgrading, demotion or transfer, 
recruitment advertising, layoff or termination; rates of pay or other forms of compensations; and selection for training, 
including apprenticeship. 

 

2. The Contractor will, in all solicitations or advertisements for employees placed by or on behalf of the Contractor, 
state that all qualified applicants will receive consideration for employment without regard to race, color, religion, 
national origin, sex, age, height, weight, marital status, physical or mental disability family status, sexual orientation 
or gender identity that is unrelated to the individuals ability to perform the duties of the particular job or position.   

 
3. If requested by the CCTA, the Contractor shall furnish information regarding practices, policies and programs and 

employment statistics for the Contractor and subcontractors.  The Contractor and subcontractors shall permit access 
to all books, records and accounts regarding employment practices by agents and representatives of the CCTA duly 
charged with investigative duties to assure compliance with this clause. 

 
4. Breach of the covenants herein may be regarded as a material breach of the contract or purchasing agreement as 

provided in the Elliott-Larsen Civil Rights Act and City Ordinance 1856. 
 
5. The Contractor will include or incorporate by reference the provisions of the foregoing paragraphs 1 through  4 in 

every subcontract or purchase order unless exempted by the rules, regulations or orders of the Michigan Civil Rights 
Commission* and will provide in every subcontract or purchase order that said provision will be binding upon each 
subcontractor or seller. 

 
6. The Contractor will not preclude a person with a criminal conviction from being considered for employment unless 

otherwise precluded by federal or state law. (for contracts over $25,000) 
 

The Elliott-Larson Civil Rights Act, Sec. 202 of Act. No. 453 of 1976 reads in part as follows: 
 

Sec. 202.  (1) An employer shall not: 
 

(a) Fail or refuse to hire, or recruit, or discharge or otherwise discriminate against an individual 
with respect to employment, compensation, or a term condition or privilege of employment 
because of religion, race, color, national origin, age, sex, height, weight or marital status. 

 
(b) Limit, segregate or classify an employee or applicant for employment in a way which 

deprives or tends to deprive the employee or applicant of an employment opportunity or 
otherwise adversely affects the status of an employee or applicant because of religion, race, 
color, national origin, age, sex, height, weight or marital status. 

 
(c) Segregate, classify or otherwise discriminate against a person on the basis of sex with respect 

to a term, condition or privilege of employment, including a benefit plan or system. 
 

* Except for contracts entered into with parties employing less than three employees.   1-2010 
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NONDISCRIMINATION 
 
During the performance of this contract, the contractor agrees as follows: 
 
(1)  Nondiscrimination – in accordance with Title VI of the Civil Rights Act, as amended, 42 USC 

subsection 2000d, section 303 of the Age Discrimination Act of 1975, as amended, 42 USC subsection 
6102, section 202 of the Americans with Disabilities Act of 1990, 42 USC subsection 12132, and 
Federal transit law at 49 USC subsection 5332, the Contractor agrees that it will not discriminate against 
any employee or applicant for employment because of race, color, creed, national origin, sex, age or 
disability. In addition, the Contractor agrees to comply with applicable Federal implementing 
regulations and other implementing requirements FTA may issue.   

 
(2) Equal Employment Opportunity – The following equal employment opportunity requirements apply 

to the underlying contract: 
 

a. Race, Color, Creed, National Origin, Sec - In accordance with Title VII of the Civil Rights 
Act, as amended, 42 USC subsection 2000e and Federal transit laws at 49 USC subsection 
5332, the Contractor agrees to comply with all applicable equal employment opportunity 
requirements of the Department of Labor (USDOL) regulations.   “Office of Federal Contract 
Compliance Programs, Equal Employment Opportunity, Department of Labor.” 41 CFR 
Parts 60 et seq., (which implement Executive Order No. 11246, “Equal Employment 
Opportunity,” as amended by Executive Order No. 11375,” Amending Executive Order 
11246 Relating to Equal Employment Opportunity,” 42 USC subsection 2000e note), and 
with any applicable Federal statutes, executive orders, regulations, and Federal policies that 
may in the future affect construction activities undertaken in the course of the Project.   The 
Contractor agrees to take affirmative action to ensure that applicants are employed, and that 
employees are tested during employment, without regard to their race, color, creed, national 
origin, sex or age.  Such action shall include, but not be limited to, the following:  
employment, upgrading, demotion or transfer, recruitment or recruitment advertising, layoff 
or termination; rates of pay or other forms of compensation; and selection of training, 
including apprenticeship.  In addition, the Contractor agrees to comply with any 
implementing requirements FTA may issue. 

b. Age – In accordance with section 4 of the Age Discrimination in Employment Act of 1967, 
as amended, 29 USC subsections 623 and Federal transit law at 49 USC subsection 5332, the 
Contractor agrees to refrain from discrimination against present and prospective employees 
for reason of age.  In addition, the Contractor agrees to comply with any implementing 
requirements FTA may issue.  

c. Disabilities – In accordance with section 102 of the Americans with Disabilities Act, as 
amended, 42 USC subsection 12112, the Contractor agrees that it will comply with the 
requirements of the US Equal Employment Opportunity Commission, “Regulations to 
Implement the Equal Employment Provisions of the Americans with Disabilities Act,” 29 
CFR Part 1630, pertaining to employment of persons with disabilities.  In addition, the 
Contractor agrees to comply with any implementing requirements the FTA may issue.  

(3) The Contractor also agrees to include these requirements in each subcontract financed in whole or in 
part with Federal assistance provided by FTA, modified only if necessary to identify the affected 
parties.  
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 APPLICATION OF FEDERAL TRANSIT ADMINISTRATION  
REGULATIONS AND REQUIREMENTS 

 
To achieve compliance with changing Federal requirements, the CCTA hereby includes notice that Federal 
requirements may change and the changed requirements will apply to this contract, as applicable, unless the 
Federal government determines otherwise. 
 
The contractor also recognizes that the United States Environmental Protection Agency, Federal Highway 
Administration, and other agencies in the Federal Government have issued and are expected to issue regulations, 
guidelines, orders, or other requirements that may affect this contract. The Contractor acknowledges that other 
obligations relative to this contract involving Federal law may exist. 
 
The CCTA has agreed to include provision adequate to ensure compliance of participation entities with Federal 
requirements. The contractor agrees to include in its subcontracts for service under this contract provisions 
adequate to impose Federal requirements including those below: 
 
For all Contracts: 
 
NOTICE OF FEDERAL REQUIREMENTS: The contractor shall comply with the rules of 49 CFR Part 18, 
relative to third party contracts with the CCTA, Uniform Administrative Requirements for Grants and 
Cooperative Agreements. 
 
INTEREST OF MEMBERS OR DELEGATES TO CONGRESS: No member or delegate to the Congress of 
the United States shall be admitted to any share or part of this project or any benefit therefrom. 
 
ENERGY CONSERVATION REQUIREMENTS: The contractor agrees to comply with mandatory standards 
and policies relating to energy efficiency which are contained in the state energy conservation plan issued in 
compliance with the Energy Policy and Conservation Act. 
 
ACCESS TO RECORDS (sole source or offer): The contractor agrees to provide the Central County 
Transportation Authority (CCTA), the FTA Administrator, the Comptroller General of the United States or any 
of their authorized representatives access to any books, documents, papers, and records of the Contractor which 
are directly pertinent to this contract for the purposes of making audits, examinations, excerpts, and transcriptions. 
Contractor also agrees, pursuant to 49 C.F.R. 633.17 to provide the FTA Administrator or his authorized 
representatives including any PMO Contractor access to Contractor’s records and construction sites pertaining to 
a major capital project, defined at 49 U.S.C. 5302(a)1, which is receiving federal financial assistance through the 
programs described at 49 U.S.C. 5307, 5309, or 5311. The contractor agrees to permit any of the foregoing parties 
to reproduce by any means whatsoever or to copy excerpts and transcriptions as reasonably needed. The 
Contractor agrees to maintain all books, records, accounts, and reports required under this contract for a period 
of not less than three years, after the date of termination or expiration of this contract, except in the event of 
litigation or settlement of claims arising from the performance of this contract, in which case contractor agrees to 
maintain same until the CCTA, the FTA Administrator, the Comptroller General, or any of their duly authorized 
representatives, have disposed of all such litigation, appeals, claims, or exceptions related thereto. Reference 49 
CFR 18.39(I)(11). 
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CONTRACTS INVOLVING FEDERAL PRIVACY ACT REQUIREMENTS (applies to the contractor and 
its employees that administer any system of records on behalf of the Federal Government under any contract. 
Specific attention is drawn to contractors administering drug and alcohol enforcement activities for FTA): (1) The 
contractor agrees to comply with, and assures the compliance of its employees with, the information restrictions 
and other applicable requirements of the Privacy Act of 1974, 5 U.S.C. subsection 552a. Among other things, the 
contractor agrees to obtain the express consent of the Federal Government before the contractor or its employees 
operate a system of records on behalf of the Federal Government. The contractor understands that the 
requirements of the Privacy Act, including the civil and criminal penalties for violation of that Act, apply to those 
individuals involved, and that failure to comply with the terms of the Privacy Act may result in termination of the 
underlying contract. (2) The contractor also agrees to include these requirements in each subcontract to administer 
any system of records on behalf of the Federal Government financed in whole or in part with Federal assistance 
provided by FTA. 
 
FEDERAL CHANGES: Contractor shall at all times comply with all applicable FTA regulations, policies, 
procedures and directives, including without limitation those listed directly or by reference in the Agreement 
(Form FTA MA (2) dated October, 1999) between the CCTA, and the FTA, as they may be amended or 
promulgated from time to time during the term of this contract. Contractor’s failure to so comply shall constitute 
a material breach of this contract. 
 
RECOVERED MATERIALS: The contractor agrees to comply with all the requirements of Section 6002 of 
the Resource Conservation and Recovery Act (RCRA), as amended (42 U.S.C. 6962), including but not limited 
to the regulatory provisions of 40 CFR Part 247, and Executive Order 12873, as they apply to the procurement of 
the items designed in Subpart B of 40 CFR Part 247. 
 
NO OBLIGATIONS BY THE FEDERAL GOVERNMENT: (1) The CCTA and Contractor acknowledge and 
agree that, notwithstanding any concurrence by the Federal Government or in approval of the solicitation or award 
of the underlying contract, absent the express written consent by the Federal Government, the Federal 
Government is not a party to this contract and shall not be subject to any obligations or liabilities to the Purchaser, 
Contractor, or any other party (whether or not a party to that contract) pertaining to any matter resulting from the 
underlying contract. (2) The contractor agrees to include the above clause in each subcontract financed in whole 
or in part with Federal assistance provided by FTA. It is further agreed that the clause shall not be modified, 
except to identify the subcontractor who will be subject to its provisions. 
 
INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS: These provisions 
include, in part, certain Standard Terms and Conditions required by DOT, whether or not expressly set forth in 
the preceding contract provisions. All contractual provisions required by DOT, as set forth in FTA Circular 
4220.1D, dated April 15, 1996, are hereby incorporated by reference. Anything to the contrary herein 
notwithstanding, all FTA mandated terms shall be deemed to control in the event of a conflict with other 
provisions contained in this Agreement. The Contractor shall not perform any act, fail to perform any act, or 
refuse to comply with any CCTA requests which would cause CCTA to be in violation of the FTA terms and 
conditions. 
 
PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS: (1) The 
contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, as amended, 31 
U.S.C. subsection 3801 et seq. And U.S. DOT regulations, Program Fraud Civil Remedies, 49 CFR Part 31, apply 
to its actions pertaining to this Project. Upon execution of the underlying contract the Contractor certifies or 
affirms the truthfulness and accuracy of any statement it has made, it makes, it may make, or causes to be made, 
pertaining to the underlying contract or the FTA assistance project for which this contract work is being 
performed. In addition to other penalties that may be applicable, the Contractor further acknowledges that if it 
makes, or causes to be made a false, fictitious, or fraudulent claim, statement, submission, or certification, the 
Federal Government reserves the  
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right to impose the penalties of the Program Fraud Civil Remedies Act of 1986 on the Contractor to the extent 
the Federal Government deems appropriate. (2) The contractor also acknowledges that if it makes or causes to be 
made, a false, fictitious, or fraudulent claim, statement, submission, or certification to the Federal Government 
under a contract connected with a project that is financed in whole or in part with Federal assistance originally 
awarded by FTA under the authority of 49 U.S.C. subsection 5307, the Government reserves the right to impose 
the penalties of 18 U.S.C. subsection 1001 and 49 U.S.C. subsection 5307(n)(1) on the contractor, to the extent 
the Federal Government deems appropriate. (3) The contractor agrees to include the above two clauses in each 
subcontract financed in whole or in part with Federal assistance provided by the FTA. It is further agreed that the 
clauses shall not be modified, except to identify the contractor who will be subject to the provisions. 
 
DISADVANTAGED BUSINESS ENTERPRISE PROVISION: The Federal Fiscal Year goal has been set by 
CCTA in an attempt to match projected procurements with available qualified disadvantaged businesses. CCTA 
goals for budgeted service contracts, bus parts, and other material and supplies for Disadvantaged Business 
Enterprises have been established by CCTA as set forth by the Department of Transportation Regulations 49 
C.F.R. Part 23, March 31, 1980, and amended by Section 106(c) of the Surface Transportation Assistance Act of 
1987, and is considered pertinent to any contract resulting from this solicitation. 
 
(1)  Policy. It is the policy of the CCTA that Disadvantaged Business Enterprises, as defined in 49 CFR Part 

23, and as amended in Section 106(c) of the Surface Transportation and Uniform Relocation Assistance 
Act of 1987, shall have the maximum opportunity to participate in the performance of contracts financed 
in whole or in part with federal funds under this Agreement. Consequently, the DBE requirements of 49 
CFR Part 23 and Section 106(c) of the STURRA of 1987, apply to this contract. 

 
The Contractor agrees to ensure that DBEs as defined in 49 CFR Part 23 and Section 106(c) of the 
STURAA of 1987 have the maximum opportunity to participate in the whole or in part with federal funds 
provided under this Agreement. In this regard, the Contractor shall take all necessary and reasonable steps 
in accordance with the regulations to ensure that DBEs have the maximum opportunity to compete for 
and perform subcontracts. The contractor shall not discriminate on the basis of race, color, national origin, 
religion, sex, age, or physical handicap in the award and performance of subcontracts. It is further the 
policy of CCTA to promote the development and increase the participation of businesses owned and 
controlled by disadvantaged individuals. DBE involvement in all phases of CCTA procurement activities 
are encouraged. 

 
(2)  DBE obligation. The contractor and its subcontractors agree to ensure that disadvantaged businesses have 

the maximum opportunity to participate in the performance of contracts and subcontracts financed in 
whole or in part with federal funds provided under this Agreement. In that regard, all Contractors and 
subcontractors shall take all necessary and reasonable steps in accordance with 49 CFR Part 23 as 
amended, to ensure that minority business enterprises have the maximum opportunity to compete for and 
perform contracts. 

 
(3)  Where the contractor is found to have failed to exert sufficient reasonable and good faith efforts to 

involved DBEs in the work provided, CCTA may declare the contractor noncompliant and in breach of 
contract. 

 
(4) The contractor will keep records and documents for a reasonable time following performance of this 
 contract to indicate compliance with CCTA’s DBE program. These records and  documents will be 
made available at reasonable times and placed for inspection by an authorized representative of CCTA and will 
be submitted to CCTA upon request. 
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(5)  CCTA will provide affirmative assistance as may be reasonable and necessary to assist the prime 

contractor in implementing their programs for DBE participation. The assistance may include the 
following upon request: identification of a qualified DBE; available listing of minority assistance 
agencies; holding bid conferences to emphasize requirements. 

 
(6)  Definitions:  
 

Χ Disadvantaged business: A small business concern which is at leave 51 percent owned by one or 
more socially and economically disadvantaged individuals, or in the case of any publicly owned 
business, at least 51 percent of the stock of which is owned by one or more socially and 
economically disadvantaged individuals; and whose management and daily business operations 
are controlled by one or more of the socially and economically disadvantaged individuals who 
own it - OR - Which is at least 51 percent owned by one or more women, or in the case of public 
owned business, at least 51 percent of the stock of which is owned by one or more women; and, 
whose management and daily business operations are controlled by one or more women who own 
it. 

Χ Small Business Concern: A small business, as defined by Section 3 of the Small Business Act and 
Appendix B - (Section 106(c)) Determinations of Business Size. 

Χ Socially and economically disadvantaged individuals: Those individuals who are citizens of the 
United States or lawfully admitted permanent residents and who are black Americans, Hispanic 
Americans, native Americans, Asian-Pacific Americans, Asian-Indian Americans, or women, or 
any other minorities or individuals found to be disadvantaged by the Small Business 
Administration pursuance to section 8(a) of the Small Business Act. Black Americans includes 
persons having origins in any of the Black racial groups of Africa; Hispanic Americans includes 
persons of Mexican, Puerto Rican, Cuban, Central or South American, or other Spanish or 
Portuguese culture or origin, regardless of race; Native Americans includes persons who are 
American Indians, Eskimos, Aleuts, or Native Hawaiians; Asian-Pacific Americans includes 
persons whose origins are from Japan, China, Taiwan, Korea, Vietnam, Laos, Cambodia, the 
Philippines, Samoa, Guam, the U.S. Trust Territories of the Pacific, and the Northern Marianas; 
ΑAsian-Indian Americans includes persons whose origins are from India, Pakistan, and 
Bangladesh. 

TRANSIT EMPLOYEE PROTECTIVE PROVISIONS: (1) The contractor agrees to comply with applicable 
transit employee protective requirements, as follows: (a) General Transit Employee Protective Requirements. To 
the extent that FTA determines that transit operations are involved, the contractor agrees to carry out the transit 
operations work on the underlying contract in compliance with terms and conditions determined by the U.S. 
Secretary of Labor to be fair and equitable to protect the interests of employees employed under this contract and 
to meet the employee protective requirements of 49 U.S.C. subsection 5333(b), and U.S. DOL guidelines at 29 
CFR Part 215, and any amendments thereto. These terms and conditions are identifies in the letter of certification 
from the US DOL to FTA applicable to the FTA Recipient’s project from which Federal assistance is provided 
to support work on the underlying contract. The Contractor agrees to carry out that work in compliance with the 
conditions stated in that US DOL letter. The requirements of this subsection (1), however, do not apply to any 
contract financed with Federal assistance provided by FTA either for projects for elderly individuals and 
individuals with disabilities authorized by 49 U.S.C. subsection 5310(a)(2), or for projects for non-urbanized 
areas authorized by 49 U.S.C. subsection 5311.  
 
Alternate provisions for those projects are set forth in subsections (b) and (c) of this clause. (b) Transit Employee 
Protective Requirements for Projects Authorized by 49 U.S.C. subsection 5310(a)(2) for Elderly  
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Individuals and Individuals with Disabilities. If the contract involves transit operations financed in whole or in 
part with Federal assistance authorized by 49 U.S.C. subsection 5310(a)(2), and if the US Secretary of 
Transportation has determined or determines in the future that the employee protective requirements of 49 U.S.C. 
subsection 5333(b) are necessary or appropriate for the state and the public body sub-recipient for which work is 
performed on the underlying contract, the contractor agrees to carry out the Project in compliance with the terms 
and conditions determined by the U.S. Secretary of Labor to meet the requirements of 49 U.S.C. subsection 
5333(b), US DOL guidelines at 29 CFR Part 215, and any amendments thereto. These terms and conditions are 
identified in the US DOL’s letter of certification to FTA, the date of which is set forth Grant Agreement or 
Cooperative Agreement with the state. The contractor agrees to perform transit operations in connection with the 
underlying contract in compliance with the conditions stated in that US DOL letter. (c) Transit Employee 
Protective Requirements for Projects Authorized by 49 U.S.C. subsection 5311 in Non-urbanized areas. If the 
contract involves transit operations financed in whole or in part with Federal assistance authorized by 49 U.S.C. 
subsection 5311, the contractor agrees to comply with the terms and conditions of the Special Warranty for the 
Non-urbanized Area Program agreed to by the US Secretaries of Transportation and Labor, dated May 31, 1979, 
and the procedures implements by US DOL or any revision thereto. (2) The contractor also agrees to include any 
applicable requirements in each subcontract involving transit operations financed in whole or in part with Federal 
assistance provided by the FTA. 
 
ACCESS REQUIREMENTS FOR PERSONS WITH DISABILITIES: The contractor agrees to comply with 
all applicable requirements of the Americans with Disabilities Act of 1990 (ADA) as amended, 42 USC 
subsection 12101, et seq; Section 504 of the Rehabilitation Act of 1973, as amended, 29 USC, subsection 794, 49 
USC subsection 5301(d), and the following Federal regulations, as they relate to this contract: 
 
(1) United States Department of Transportation regulations, Transportation Services for Individuals with 

Disabilities (ADA), 49 CFR Part 37. 
 
(2)  United States Department of Transportation regulations, Nondiscrimination on the Basis of Handicap in 

Programs and Activities Receiving or Benefitting from Federal Financial Assistance, 49 CFR Part 27. 
 
(3)  United States Department of Transportation regulations, Americans with Disabilities Act (ADA) 

Accessibility Specifications for Transportation Vehicles, 49 CFR Part 38. 
 
(4)  United States Department of Justice regulations, Nondiscrimination on the Basis of Disability in State and 

Local Government Services, 28 CFR Part 35. 
 
(5)  United States Department of Justice regulations, Nondiscrimination on the Basis of Disability by Public 

Accommodations and in Commercial Facilities, 28 CFR Part 36. 
 
(6)  United States General Services Administration regulations Accommodations for the Physically 

Handicapped, 41 CFR Subparts 101-19. 
 
(7)  United States Equal Employment Opportunity Commission, Regulations to Implement the Equal 

Employment Provisions of the ADA, 29 CFR Part 1630. 
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(8)  United States Federal Communications Commission regulations, Telecommunications Relay Services 

and Related Customer Premises Equipment for the Hearing and Speech Disabled, 47 CFR Part 64, 
Subpart F. 

 
(9)  Federal Transit Administration regulations, Transportation for Elderly and Handicapped Persons, 49 CFR 

Part 609. 
 
(10)  Any implementing requirements FTA may issue. 
 
TERMINATION PROVISIONS – If there is a conflict between the termination provisions of the terms and 
conditions and these FTA provisions, the FTA provisions prevail. 
 

a. Termination for Convenience – The CCTA may terminate this contract, in whole or in part, at any 
time by written notice to the Contractor when it is in the Government’s best interest.  The Contractor 
shall be paid its costs, including contract close-outs, and profit on work performed up to the time of 
termination. The Contractor shall promptly submit its termination claim to the CCTA to be paid the 
Contractor.  If the Contractor has any property in its possession belonging to the CCTA, the Contractor 
will account for the same, and dispose of it in the manner the CCTA directs.  

b. Termination for Default (Breach or Cause) – If the Contractor does not deliver supplies in accordance 
with the contract delivery schedule, or if the contract is for services, the Contractor fails to perform in 
the manner called for in the contract, or if the Contractor fails to comply with any other provisions of 
the contract, the CCTA may terminate this contract for default.  Termination shall be effective by 
serving a notice of termination on the contractor setting forth the manner in which the Contractor is in 
default.  The contractor will only be paid the contract price for supplies delivered and accepted, or 
services performed in accordance with the manner of performance set forth in the contract.  

If it is later determined by the CCTA that the Contractor had an excusable reason for not performing, 
such as strike, flood, events which are not the fault of or are beyond the control of the Contractor, the 
CCTA, after setting up a new delivery of performance schedule, may allow the Contractor to continue 
work or treat the termination as a termination for convenience.  

c. Opportunity to Cure – The CCTA in its sole discretion may, in the case of a termination for breach or 
default, allow the Contractor an appropriately short period of time in which to cure the defect.  In such 
case, the notice of termination will state the time period in which cure is permitted and other 
appropriate conditions.  

If Contractor fails to remedy to the CCTA’s satisfaction the breach or default of any of the terms, 
covenants, or conditions of this Contract within the established timeframe, the CCTA shall have the 
right to terminate the Contract without any further obligation to the Contractor.   Such termination for 
default shall not in any way operate to preclude the CCTA from also pursuing all available remedies 
against the Contractor and its sureties for said breach or default. 

d. Waiver of Remedies for Any Breach – In the event that the CCTA elects to waive its remedies for any 
breach by the Contractor of any covenant, term or condition of the Contract, such waiver by the CCTA 
shall not limit the CCTA’s remedies for any succeeding breach of that or of any other term, covenant 
or condition of this Contract.  
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FLY AMERICA REQUIREMENTS – The Contractor agrees to comply with 49 USC 40118 (the “Fly 
America” Act) in accordance with the General Services Administration’s regulations at 41 CFR Part 301-10, 
which provide the recipients and sub-recipients of Federal funds and their contractors are required to use U.S. 
Flag air carriers for U.S. Government-financed international air travel and transportation of their personal effects 
or property, to the extent such service is available, unless travel by foreign air carrier is a matter of necessity, as 
defined by the Fly America Act.   The Contractor shall submit, if a foreign air carried was used, an appropriate 
certification or memorandum adequately explaining why service by a U.S. Flag air carrier was not available or 
why it was necessary to use a foreign air carrier and shall, in any event, provide a certificate of compliance with 
the Fly America requirements.  The Contractor agrees to include the requirements of this section in all 
subcontracts that may involve international air transportation.   
 
CARGO PREFERENCE REQUIREMENTS - Use of United States Flag Vessels: (applies to anything 
transported by ocean vessels) The contractor agrees to a) use privately owned United States-Flag commercial 
vessels to ship at least 50 percent of the gross tonnage (computed separately for dry bulk carriers, dry cargo liners, 
and tankers) involved, whenever shipping any equipment, material, or commodities pursuant to the underlying 
contract to the extent such vessels are available at fair and reasonable rates for United States-Flag commercial 
vessels; b) furnish within 20 working days following the date of loading for shipments originating within the 
United States, or within 30 working days following the date of leading for shipments originating outside the 
United States, a legible copy of a rates, on-board commercial ocean bill-of-lading in English for each shipment 
of cargo described in the preceding paragraph to the Division of National Cargo, Office of Market Development, 
Maritime Administration, Washington, DC 20590 and to the Central County Transportation Authority; c) to 
include these requirements in all subcontracts issued pursuant to this contract when the subcontract may involve 
the transport of equipment, material, or commodities by ocean vessel. 
 
For Operational Contracts (excluding transportation services) in excess of $2,500; rolling stock contracts; 
and, construction contracts over $2,000 (in conjunction with the Davis-Bacon Act clauses set forth 
below). 
CONTRACT WORK HOURS AND SAFETY STANDARDS ACT: Pursuant to Section 102 (Overtime):  
 
(1)  Overtime Requirements. No contractor or subcontractor contracting for any part of the contract work 

which may require or involve the employment of laborers or mechanics shall require or permit any such 
laborer or mechanic in any workweek in which he or she is employed on such work to work in excess of 
forty hours in such workweek unless such laborer or mechanic receives compensation at a rate not less 
than one and one-half times the basic rate of pay for all hours worked in excess of forty hours in such 
workweek. 

 
(2)  Violation; liability for unpaid wages; liquidated damage. In the event of any violation of the clause set 

forth in paragraph (1) of this section the contractor and any subcontractor responsible therefore shall be 
liable for the unpaid wages. In addition, such contractor and subcontractor shall be liable to the United 
States for liquidated damages. Such liquidated damages shall be computed with respect to each individual 
laborer or mechanic, including watchmen and guards, employed in violation of the clause set forth in 
paragraph (1) of this section, in the sum of $10 for each calendar day on which such individual was 
required or permitted to work in excess of the standard workweek of forty hours without payment of the 
overtime wages required by the clause set forth in paragraph (1) of this section. 
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(3)  Withholding for unpaid wages and liquidated damages. The CCTA shall upon its own action or upon 

written request for an authorized representative of the Department of Labor withhold or cause to be 
withheld, from any moneys payable on account of work performed by the contractor or subcontractor 
under any such contract or any other Federal contract with the same prime contractor, or any other 
federally-assisted contract subject to the Contract Work Hours and Safety Standards Act, which is held by 
the same prime contractor, such sums as may be determined to be necessary to satisfy any liabilities of 
such contractor or subcontractor for unpaid wages and liquidated damages as provided in the clause set 
forth in paragraph (2) of this section. 

 
(4)  Subcontracts. The contractor or subcontractor shall insert in any subcontracts the clauses set forth in this 

section and also a clause requiring the subcontractors to include these clauses in any lower tier 
subcontracts. The prime contractor shall be responsible for compliance by any subcontractor or lower tier 
subcontractor with the clauses set forth in this section. 

 
(5) Special Provision of Section 102 Nonconstruction Contracts: Payroll and basic records. (i) Payrolls and 

basic records relating thereto shall be maintained by the contractor during the course of the work and preserved 
for a period of three years thereafter for all laborers and mechanics working at the site of the work (or under 
the United States Housing Act of 1937, or under the Housing Act of 1949, in the construction or development 
of the project). Such records shall contain the name, address, and social security number of each such worker, 
his or her correct classification, hourly rates of wages paid (including rates of contributions or costs anticipated 
for bona fide fringe benefits or cash equivalents thereof of the types described in section 1(b)(2)(B) of the 
Davis-Bacon Act), daily and weekly number of hours worked, deductions made and actual wages paid. 
Whenever the Secretary of Labor has found under 29 CFR 5.5(a)(1)(iv) that the wages of any laborer or 
mechanic include the amount of any costs reasonably anticipated in providing benefits under a plan or program 
described in section 1(b)(2)(B) of the Davis-Bacon Act, the contractor shall maintain records which show that 
the commitment to provide such benefits is enforceable, that the plan or program is financially responsible, 
and that the plan or program has been communicated in writing to the laborers or mechanics affected, and 
records which show the costs anticipated or the actual cost incurred in providing such benefits. Contractors 
employing apprentices or trainees under approved programs shall maintain written evidence of the registration 
of apprenticeship programs and certification of trainee programs, the registration of the apprentices and 
trainees, and the ratios and wage rates prescribed in the applicable programs. 

(6) Section 107 (OSHA): (This section is applicable to construction contracts only) Contract Work 
Hours and Safety Standards Act -   

 (i)  The Contractor agrees to comply with section 107 of the Contract Work Hours and Safety 
Standards Act,  40 USC section 333 and applicable DOL regulations.  “Safety and Health 
Regulations for Construction”  29 CFR Part 1926.  Among other things, the Contractor agrees that 
it will not require any laborer or mechanic to work in unsanitary, hazardous, or dangerous 
surroundings or working conditions.  

 
 (ii) Subcontracts – The Contractor also agrees to include the requirements of this section in 

each subcontract.   The term “subcontract” under this section is considered to refer to a person who 
agrees to perform any part of the labor or material requirements of a contract for construction, 
alteration or repair.  A person who undertakes to perform a portion of a contract involving the 
furnishing of supplies or materials will be considered a “subcontractor” under this section if the 
work in question involves the performance of construction work and is to be  
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 performed: (1) directly on or near the construction site, or (2) by the employer for a specific project 

on a customized basis.  Thus, a supplier of materials which will become an integral part of the 
construction is a “subcontractor” if the supplier fabricates or assembles the goods or materials in 
question specifically for the construction project and the work involved may be said to be 
construction activity.  If the goods or materials in question are ordinarily sold to other customers 
from regular inventory, the supplier is not a “subcontractor.”  The requirements of this section do 
not apply to contracts or subcontracts for the purchase of supplies or materials or articles normally 
available on the open market. 

 
 For Contracts in Excess of $100,000 
BREACHES AND DISPUTE RESOLUTION: 
DISPUTES:  Disputes arising in the performance of this contract which are not resolved by agreement of the 
parties shall be decided in writing by the authorized representative of the CCTA.  This decision shall be final and 
conclusive unless within ten (10) days from the date of receipt of its copy, the Contractor mails or otherwise 
furnishes a written appeal to the CCTA’s Director.  In connection with any such appeal, the Contractor shall be 
afforded an opportunity to be heard and to offer evidence in support of its position.  The decision of the CCTA’s 
Director shall be binding upon the Contractor and the Contractor shall abide by the decision.  
 
PERFORMANCE DURING DISPUTE:  Unless otherwise directed by the CCTA, the Contractor shall continue 
performance under this Contract while matters in dispute are being resolved.  
 
CLAIMS FOR DAMAGES:  Should either party to the Contract suffer injury or damage to person or property 
because of any act or omission of the party or of any of his/her employees, agent or others for who acts he/she is 
legally liable, a claim for damages therefore shall be made in writing to such other party within a reasonable time 
after the first observance of such injury or damage.  
 
REMEDIES:   Unless this contract provides otherwise, all claims, counterclaims, disputes and other matters in 
question between the CCTA and the Contractor arising out of or relating to this agreement or its breach will be 
decided by arbitration if the parties mutually agree, or in a court of competent jurisdiction within the State in 
which the CCTA is located.  
 
RIGHTS AND REMEDIES:  The duties and obligations imposed by the contract documents and the rights and 
remedies available thereunder shall be in addition to and not a limitation of any duties, obligations, rights and 
remedies otherwise imposed or available by law.  No action or failure to act by the CCTA, Architect or Engineer, 
or Contractor shall constitute a waiver of any right or duty afforded any of them under the Contract, nor shall any 
such action or failure constitute an approval of or acquiescence in any breach thereunder, except as may be 
specifically agreed in writing.  
 
USE OF FACILITIES: In contracts exceeding $100,000, the use of facilities included on the EPA list of 
violating facilities is expressly prohibited, per the requirements contained at 49 CFR Part 15.  
 
CLEAN WATER REQUIREMENTS: (1) The contractor agrees to comply with all applicable standards, orders, 
or regulations issued pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C. 1251 et seq.  
The contractor agrees to report each violation to the Purchaser and understands and agrees that the  
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Purchaser will in turn report each violation as required to assure notification to FTA and the appropriate EPA 
Regional office. (2) The contractor also agrees to include these requirements in each subcontract exceeding 
$100,000 financed in whole or in part with Federal assistance provided by the FTA. 
 
LOBBYING: (Construction/A&E/Rolling Stock/Professional Service/Operational Service) Contractors who 
apply or bid for an award of $100,000 or more shall file the certification required by 49 CFR part 20, “New 
Restrictions on Lobbying.” Each tier certifies to the tier above that it will not and has not used Federal 
appropriated funds to pay any person or organization for influencing or attempting to influence an officer or 
employee of any agency, a member of Congress, officer or employee of Congress, or an employee of a member 
of Congress in connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 
1352. Each tier shall also disclose the name of any registrant under the Lobbying Disclosure Act of 1995 who has 
made lobbying contacts on its behalf with non-Federal funds with respect to that Federal contract, grant or award 
covered by 31 U.S.C. 1352. Such disclosures are forwarded from tier to tier up to the CCTA. 
 
BUY AMERICA: (Applicable to construction contracts; acquisition of goods or rolling stock (over $100,000)): 
The contractor agrees to comply with 49 U.S.C. 5323(j) and 49 CFR Part 661, which provide that Federal funds 
may not be obligated unless steel, iron, and manufactured products used in FTA-funded projects are produced in 
the United States, unless a waiver has been granted by FTA or the product is subject to a general waiver. General 
waivers are listed in 49 CFR Part 661.7, and include final assembly in the United States for 15 passenger vans 
and 15 passenger wagons produced by Chrysler Corporation, microcomputer equipment, software, and small 
purchased (currently less than $100,000) made with capital, operating, or planning funds. Separate requirements 
for rolling stock are set out at 5323(j)(2)(C) and 49 CFR 661.11. Rolling stock not subject to a general waiver 
must be manufactured in the United States and have a 60 percent domestic content. 
 
A bidder or offeror must submit to the CCTA the appropriate Buy America certificate with all bids on FTA-
funded contracts, except those subject to a general waiver. Bids or offers that are not accompanied by a completed 
Buy America Certification must be rejected as non-responsive. The requirement does not apply to lower tier 
subcontractors. 
 
CLEAN AIR: (1) The contractor agrees to comply with all applicable standards, orders, or regulations issued 
pursuant to the Clean Air Act, as amended, 41 U.S.C. subsections 7401 et seq. The contractor agrees to report 
each violation to the Purchaser and understands and agrees that the Purchase will in turn report each violation as 
required to assure notification to FTA and the appropriate EPA Regional Office. (2) The contractor also agrees 
to include these requirements in each subcontract exceeding $100,000 financed in whole or in part with Federal 
assistance provided by FTA. 
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER RESPONSIBILITY 
MATTERS 
 
1.  By signing and submitting this bid or proposal, the prospective lower tier participant is providing 

the signed certification set out below. 
 
2.  The certification in this clause is a material representation of fact upon which reliance was placed when 

this transaction was entered into. If it is later determined that the prospective lower tier participant 
knowingly rendered an erroneous certification, in addition to other remedies available to the Federal 
Government, the CCTA may pursue available remedies, including suspension and/or debarment. 

 
3.  The prospective lower tier participant shall provide immediate written notice to CCTA if at any time the 

prospective lower tier participant learns that its certification was erroneous when submitted or has become 
erroneous by reason of changed circumstances. 

 
4.  The terms covered transaction, debarred, suspended, ineligible, lower tier covered transaction, participant, 

persons, lower tier covered transaction, principal, proposal, and voluntarily excluded, as used in this 
clause, have the meanings set out in the Definitions and Coverage sections of rules implementing 
Executive Order 12549 [49 CFR Part 29]. You may contact CCTA for assistance in obtaining a copy of 
those regulations. 

 
5.  The prospective lower tier participant agrees by submitting this proposal that, should the proposed covered 

transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a 
person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this 
covered transaction unless authorized in writing by CCTA. 

 
6. The prospective lower tier participant further agrees by submitting this proposal that is will include 

the clause entitled Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary 
Exclusion - Lower Tier Covered Transaction, without modification, in all lower tier covered 
transactions and in all solicitations for lower tier covered transactions. 

 
7.  A participant in a covered transaction may rely upon a certification of a prospective participant in a lower 

tier covered transaction that it is not debarred, suspended, ineligible, or voluntarily excluded from the 
covered transaction, unless it knows that the certification is erroneous. A participant may decide the 
method and frequency by which it determined the eligibility of its principals. Each participant may, but is 
not required to, check the Non-procurement List issued by U.S. General Service Administration. 

 
8.  Nothing contained in the foregoing shall be construed to require establishment of system of records in 

order to render in good faith the certification required by this clause. The knowledge and information of 
a participant is not required to exceed that which is normally possessed by a prudent person in the ordinary 
course of business dealings. 

 
9.  Except for transactions authorized under Paragraph 5 of these instructions, if a participant in a covered 

transaction knowingly enters into a lower tier covered transaction with a person who is suspended, 
debarred, ineligible, or voluntarily excluded from participation in this transaction, in addition to all 
remedies available to the Federal Government, CCTA may pursue available remedies including 
suspension and/or debarment. 
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Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier 
Transactions 
 
(1)  The prospective lower tier participant certifies, by submission of this bid or proposal, that neither it nor 

its principals [as defined at 49 CFR subsection 29.105(p)] is presently debarred, suspended, proposed for 
debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any 
Federal department or agency. 

 
(2)  When the prospective lower tier participant is unable to certify to the statements in this certification, such 

prospective participant shall attach an explanation to this proposal. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
             APPEALS AND REMEDIES - FTA GRANT REQUIREMENTS 

 
 
(A) PROTESTS 
 

(1) Right to Protest 
 

Any actual or prospective bidder, offeror, or contractor who is aggrieved in connection with the 
solicitation or award of a contract may file a written protest with the CCTA’s Deputy Director. A 
protest with respect to an Invitation for Bids or Request for Proposal shall be submitted in writing 
prior to the opening of bids or the closing date of proposals, unless the aggrieved person did not 
know and would not have known of the facts giving rise to such protest prior to bid opening or the 
closing date for proposals. In all cases, the protest shall be submitted within ten (10) calendar days 
after receiving knowledge of the action about which the protest is being made. 

 
(2) Stay of Procurement During Protests 

 
In the event of a timely protest, the CCTA’s Deputy Director shall not proceed further with the 
solicitation or award of the contract until all administrative remedies have been exhausted or until 
the CCTA’s Director makes a determination on the record that the award of a contract without 
delay is necessary to protect substantial interests of the CCTA. 

 
(3) Notification of Granter Agency - Grant Funding 

 
If a procurement action which spends grant funding is subject to a protest, the grantor agency shall 
be notified in writing of such protest and any subsequent response made by the CCTA or the 
challenging vendor. 

 
(4) Decision of CCTA’s Deputy Director 

 
The CCTA’s Deputy Director shall issue a decision in writing within fourteen (14) calendar days 
after receipt of such protest or notice of other controversy. A copy of that decision shall be mailed, 
or otherwise furnished, to the aggrieved party and shall state the reasons for the action taken. 

 
(5) Appeal 

 
The decision of the CCTA’s Deputy Director shall be final and conclusive unless the aggrieved 
party files a written appeal with the CCTA’s Deputy Director, addressed to the CCTA’s Director, 
within ten (10) calendar days after receipt of the CCTA’s Deputy Director’s decision. 

 
(6) Decision of CCTA’s Director 

 
The CCTA’s Director shall issue a decision, in writing, within fourteen (14) calendar days after 
receipt of appeal unless the parties agree to a longer period. The decision of the CCTA’s Director 
shall be final and conclusive, and a copy of that decision shall be mailed, or otherwise furnished, 
to the aggrieved party and shall state the reasons for the action taken. In the absence of a decision 
by the CCTA’s Director within the time specified, the decision of the CCTA’s Deputy Director 
shall stand. 
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(B) CONTRACT CLAIMS 
 

(1) Decision of the CCTA’s Deputy Director 
 

All claims by the contract against the CCTA relating to a contractor, except bid protests, shall be 
submitted in writing to the CCTA’s Deputy Director for a decision. The contractor may request a 
conference with the CCTA’s Deputy Director on the claim. Claims include, without limitation, 
disputes arising under a contract and those based upon breach of contract, mistake, misrepre-
sentation, or other cause for contract modification or decision. 

 
(2) Notice to the Contractor of the CCTA’s Deputy Director’s Decision 

 
The decision of the CCTA’s Deputy Director shall be issued in writing within fourteen (14) 
calendar days after receipt of such protest, and shall be immediately mailed or otherwise furnished 
to the contractor. The decision shall state the reasons for the decision reached, and shall inform the 
contractor of its appeal rights. 

 
(3) Finality of CCTA’s Deputy Director’s Decision: Contractor’s Right to Appeal 

 
The CCTA’s Deputy Director’s decision shall be final and conclusive unless, within ten (10) 
calendar days from the date of receipt of the decision, the contractor mails or otherwise delivers a 
written appeal to the CCTA’s Director or commences an action in a court of competent jurisdiction. 

 
(4) Decision of CCTA’s Director 

 
The CCTA’s Director shall issue a decision, in writing, within fourteen (14) calendar days after 
receipt of an appeal unless the parties agree to a longer period. The decision of the CCTA’s 
Director shall be final and conclusive and a copy of that decision shall be mailed, or otherwise 
furnished, to the aggrieved party, and shall state the reasons for the action taken. In the absence of 
a decision by the CCTA’s Director within the time specified, the decision of the CCTA’s Deputy 
Director shall stand. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 
 
 

 
 

 

 
 
 

 
Vehicle Inventory 

 
ADA Paratransit and 

Demand/Response Transportation Services  
Bid Reference #: 96217-009.0 



 
VEHICLE INVENTORY 

 
VEHICLE 

# MAKE 
SEAT 

# TYPE YEAR 
MILEAGE as of 

5/2/2019 
9-73 C5500 Chevrolet Supreme 25 MedDty 2011 205,230 
9-74 C5500 Chevrolet Supreme 25 MedDty 2011 243,330 
9-75 C5500 Chevrolet Supreme 25 MedDty 2011 223676 
9-76 C5500 Chevrolet Supreme 25 MedDty 2011 228,462 
9-77 C5500 Chevrolet Supreme 25 MedDty 2011 239,560 
9-78 I H Eldorado Areo Lite 25 MedDty 2012 187,729 
9-79 F550 Eldorado Areo Lite 25 MedDty 2015 124,964 
9-80 F550 Eldorado Areo Lite 25 MedDty 2015 144,476 
9-81 F550 Eldorado Areo Lite 25 MedDty 2016 83,590 
9-82 F550 Eldorado Areo Lite 25 MedDty 2016 90,679 

9-938 Ford E-250 Econoline Van 5 SmLD Van 2009 365,811 
9-939 Ford E-250 Econoline Van 5 SmLD Van 2009 374,308 
9-940 Ford E-250 Econoline Van 5 SmLD Van 2009 344,942 
9-941 Ford E-250 Econoline Van 5 SmLD Van 2009 330,838 
9-942 Ford E-250 Econoline Van 5 SmLD Van 2009 378,180 
9-943 Ford E-250 Econoline Van 5 SmLD Van 2009 352,859 
9-945 Ford E-250 Econoline Van 5 SmLD Van 2010 320,077 
9-946 Ford E-250 Econoline Van 10 SmLD Van 2012 250,704 
9-947 Ford E-250 Econoline Van 10 SmLD Van 2012 273,529 
9-948 Ford E-250 Conv. Van 10 SmLD Van 2014 166,329 
9-949 Ford E-250 Econoline Van 10 SmLD Van 2014 213,591 
9-950 Ford E-250 Econoline Van 10 SmLD Van 2014 237,724 
9-951 Ford E-250 Econoline Van 10 SmLD Van 2014 197,972 
9-952 Ford E-250 Econoline Van 10 SmLD Van 2014 206,221 
9-953 Ford E-250 Econoline Van 10 SmLD Van 2014 222,403 
9-954 Ford E-250 Econoline Van 10 SmLD Van 2014 202,229 
9-955 Ford E-250 Econoline Van 10 SmLD Van 2014 203,436 
9-956 Ford Transit 350 10 SmLD Van 2016 107,170 
9-957 Ford Transit 350 10 SmLD Van 2016 99,748 
9-958 Ford Transit 350 10 SmLD Van 2016 118,572 
9-959 Ford Transit 350 10 SmLD Van 2016 125,597 
9-960 Ford Transit 350 10 SmLD Van 2016 112,773 
9-961 Ford Transit 350 10 SmLD Van 2016 92,345 
9-962 Ford Transit 350 10 SmLD Van 2016 98,559 
9-963 Ford Transit 350 10 SmLD Van 2016 112,119 
9-964 Ford Transit 350 10 SmLD Van 2016 84,625 
9-965 Ford Transit 350 10 SmLD Van 2016 95,789 
9-966 Ford Transit 350 10 SmLD Van 2016 121,633 
9-967 Ford Transit 350 10 SmLD Van 2017 57,621 
9-968 Ford Transit 350 10 SmLD Van 2017 52,369 
9-969 Ford Transit 350 10 SmLD Van 2017 41,285 
9-970 Ford Transit 350 10 SmLD Van 2017 50,232 
9-971 Ford Transit 350 10 SmLD Van 2019 0 



 
 

VEHICLE 
# MAKE 

SEAT 
# TYPE YEAR 

MILEAGE as of 
5/2/2019 

9-972 Ford Transit 350 10 SmLD Van 2019 0 
9-973 Ford Transit 350 10 SmLD Van 2019 76 
9-974 Ford Transit 350 10 SmLD Van 2019 1,612 
9-975 Ford Transit 350 10 SmLD Van 2019 171 
9-976 Ford Transit 350 10 SmLD Van 2019 185 

 
 
  



 
 
 
 

 
 
 

 
 
 

 
 
 
 
 

 

 
 

Service Area Map 
 

ADA Paratransit and 
Demand/Response Transportation Services  

Bid Reference #: 96217-009.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 


















































	96217-009.0 - Contract Award Letter
	96217-009.0 Contract
	96217-009.0 Contract
	96217-009.0 Proposal Document
	TABLE OF CONTENTS
	SECTION I - INSTRUCTIONS TO PROPOSERS

	96217-009.0 Apple Bus Addendum 1
	96217-009.0 Apple Bus Addendum 2
	96217-009.0 Apple Bus Addendum 2
	96217-009.0 Apple Bus Proposal
	96217-009.0 Apple Bus Proposal
	96217-009.0 Apple Bus Proposal
	96217-009.0 Proposal Document
	96217-009.0 Apple Bus Proposal
	96217-009.0 Apple Bus Proposal
	96217-009.0 Apple Bus Proposal
	96217-009.0 Apple Bus Proposal
	96217-009.0 Apple Bus Proposal
	96217-009.0 Apple Bus Proposal
	96217-009.0 Apple Bus Proposal
	96217-009.0 Apple Bus Proposal
	96217-009.0 Apple Bus Proposal
	96217-009.0 Apple Bus Proposal
	96217-009.0 Apple Bus Proposal
	96217-009.0 Apple Bus Proposal
	96217-009.0 Apple Bus Proposal

	g
	96217-009.0 Contract
	96217-009.0 Proposal Document
	96217-009.0 Proposal Document
	96217-009.0 Proposal Document
	8.2 ADA Subscription Service

	96217-009.0 Proposal Document
	8.2 ADA Subscription Service
	PROGRAM DESCRIPTION AND DEFINITIONS


	96217-009.0 Proposal Document
	96217-009.0 Proposal Document
	96217-009.0 Proposal Document
	NON-DISCRIMINATION CLAUSE FOR ALL CCTA CONTRACTS
	APPENDIX B-1
	VEHICLE INVENTORY

	96217-009.0 Apple Bus Proposal





